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Finnair Group’s  
corporate responsibility policy

Responsibility is  
founded on openness

j u k k a h i e n o n e n

Pr e si de n t & CeO

F i n na i r

Finnair Group’s main field of busi-
ness is the provision of air transport 
and travel services both in Finland and 
abroad. In Finnair’s view, operating in 
accordance with the principles of sus-
tainable development is vital for the 
whole sector.

Bearing one’s corporate responsibil-
ity begins with finances. A competitive 
and profitable Finnair is able to invest 
in a modern fleet, which is the biggest 
environmental act an airline can make. 
Finnair’s European fleet is already one 
of the most modern in the world, and 
the modernisation of the long-haul 
fleet is currently under way.

Finnair, through its financially bal-
anced and successful growth strategy, 
is also able to bear its corporate re-
sponsibility and to safeguard and cre-
ate jobs. The wellbeing of employees is 
also a prerequisite of success.

A responsible attitude and the trans-
parent handling of environmental is-
sues are established aspects of the Fin-
nair Group’s business operations. We 
want to be among the leading airlines 
in terms of environmental issues.

With interest groups, we conduct 
an active and open reciprocal dialogue 
on the effects of our activities. Finnair 
has expanded the environmental re-
port that it published until 2007 to 
correspond better to corporate respon-
sibility as a whole. The annual sustain-
able development report is the foun-
dation of our corporate responsibility 
communications.

In growing its business, Finnair is 
focusing on traffic between Europe 
and Asia, where we are able to offer, via 
Helsinki, the fastest, most direct and 
therefore lowest emission routes.

We take environmental aspects into 
account in our decision-making. We 
systematically gather and assess infor-
mation about the environmental im-
pact of the services we provide. Using 
the information received in this way, 
we are committed to continuous devel-
opment work to reduce environmental 
effects and improve the level of envi-
ronmental protection.

We take preventive action against 
adverse environmental effects by fa-
vouring in new acquisitions the best 
practicable technology and by chang-
ing our operating practices in an en-
vironmentally friendly direction. We 
attend to the environmental expertise 
of our personnel.

In all of our activities we adhere to 
applicable environmental legislation 
and the environmental protection 
principles of the International Civil 
Aviation Organization ICAO. We sup-
port the International Air Transport 
Association’s target of zero-emission 
flying.

We promote responsible and sus-
tainable tourism and take ethical as-
pects into consideration when select-
ing our partners.

Responsibility begins with one’s 
own actions, but also long-term part-
nerships and participation in various 
projects are part of Finnair’s corporate 
responsibility. Through these, Finnair 
operates more widely as part of soci-
ety.

k at i i h a m ä k i

V iCe Pr e si de n t

susta i na bl e de V el OPm e n t

F i n na i r

A company is part of society. It is re-
sponsible for its activities to both in-
ternal and external interest groups. A 
company must act openly and build its 
operations with due respect for its envi-
ronment and the surrounding society. 

Finnair’s corporate responsibility 
is built in cooperation with interest 
groups. Cooperation, furthermore, 
requires openness and interaction. It 
must be possible to discuss even the 
most difficult issues. In this way, we 
can learn from each other and develop 
operating practices that are better in 
every respect. 

Finnair listens to customers and in-
terest groups in many different ways. 
Through this report, too, we seek to 
continue the discussion, and we would 
also like feedback to help us guide our 
actions along the right track. In pre-
paring this report, we have talked to 
many parties in order to identify the 
priority areas that are particularly im-
portant for our own interest groups.

This is Finnair’s first dedicated cor-
porate responsibility report. Previously 
we have communicated the details of 
our corporate responsibility in connec-
tion with the annual report. Finnair 
has published environmental reports 
for more than a decade, and the earlier 
reports can be found on our website. 
Now we wished to expand on this and 
report our corporate responsibility as 

a whole in accordance with the inter-
nationally recognised GRI (Global Re-
porting Initiative) guidelines. The re-
port includes all elements of corporate 
responsibility: the social, ecological 
and financial dimensions. Here, how-
ever, we focus particularly on social and 
ecological indicators. More detailed fi-
nancial information can be found in 
the Financial Report (http://www. 
finnairgroup.com/group/group_12_2.
html).  

An airline’s responsibility for the 
environment begins with its strategy 
and extends to all of its activities. In 
Finnair this means Group-wide envi-
ronmental work – from aircraft main-
tenance to the travel agency business. 
Cooperation, which is the theme of 
the report, covers intra-Group cooper-
ation as well as cooperation with oth-
er actors in society. The theme is dis-
cussed via both numerical key figures 
as well as texts. Of the world’s airlines, 
Finnair is one of the first to publish a 
GRI corporate responsibility report. 
For us, too, this first exercise has been 
demanding – in future we intend to 
develop this further and adopt addi-
tional indicators as well as more exten-
sive numerical information about the 
entire Group.

Hopefully we will move forward to-
gether – in cooperation!

Finnair’s emissions calculator  
http://www.finnair.fi/emissionscalculator

http://www.finnair.fi/emissionscalculator
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Finnair Group
The Finnair Group’s fields of busi-
ness are scheduled passenger and lei-
sure flight operations, technical serv-
ices and ground handling, as well as 
catering operations, the travel agency 
sector and travel sector information 
and reservation services.

The Finnair Group consists of the 
parent company Finnair Plc and 17 
subsidiaries. The subsidiaries operate 
in sectors which support flight opera-
tions or which are closely related to 
it.

The Finnair Group’s business units 
and subsidiaries are organised into 
four business areas: Scheduled Pas-
senger Traffic, Leisure Traffic, Aviation 
Services and Travel Services.

Scheduled Passenger Traffic con-
sists of Finnair Scheduled Traffic, Fin-
nair Cargo Oy and Finnair Cargo Ter-
minal Operations Oy as well as Finnair 
Aircraft Finance Oy, which is respon-
sible for aircraft acquisitions and air-
craft lease agreements.

The Leisure Traffic business area 
comprises Finnair Leisure Traffic, 
which is responsible for leisure flights, 
as well as the package tour organiser 
Oy Aurinkomatkat-Suntours Ltd Ab 
and its subsidiaries Horizon Travel, Ca-
lypso and Takeoff/Matkayhtymä Oy.

The Aviation Services area consists 
of Finnair Technical Services, which is 
responsible for aircraft maintenance 
and repair activity, the ground han-
dling company Northport Oy, the ca-
tering company Finnair Catering Oy, 
its subsidiary Finncatering Oy, and 
Finnair Facilities Management Oy, 
which is responsible for property serv-
ices and management.

Travel Services includes Finland 
Travel Bureau Ltd (FTB), its subsidi-
ary A/S Estravel Ltd, Matkatoimisto 
Oy Area, the travel sector technology 
and systems expert Amadeus Finland 
Oy, and Matkayhtymä Oy.

Finnair Group has around 9,500 
employees.

F innair’s head office is situated at 
Helsinki-Vantaa Airport. Finnair 

has sales units in over 20 countries 
and more than 150 Finnair employees 
work outside Finland. The emphasis of 
Finnair’s scheduled traffic is on servi-
ces between Europe and Asia.

Finnair has been listed on the Hel-
sinki Stock Exchange since 1989. There 
are around 7,000 shareholders. The 
Finnish State owns 55.8 per cent of 
Finnair’s shares, while around 20 per 
cent are held by foreign investors.

The Finnair Group’s annual turno-
ver is around two million euros. The 
Group’s equity ratio in 2008 was 38.1 
per cent, gearing –11.6 per cent and 
adjusted gearing 63.2 per cent.

In 2008 Finnair’s flights carried 
8,270,000 passengers and transport-
ed  102,144 tonnes of cargo and mail. 
Revenue passenger kilometres totalled 
21,896 million.

2008 2007 2006

turnover eur mill. 2,263 2,181 1,990

Operating profit (adjusted), ebit * eur mill. 7 97 11

Operating profit (adjusted), ebit * % of turnover % 0.3 4.4 0.6

Operating profit, ebit eur mill. -52 142 -11

result before taxes eur mill. -56 139 -15

unit revenues on flight operations c/rtK 70.1 72.6 74.0

unit costs on flight operations c/atK 43.5 43.5 46.0

earning per share eur -0.33 1.04 -0.14

equity per share eur 6.04 7.70 6.14

Gross investment eur mill. 233 326 252

interest-bearing net debt eur mill. -90 -222 43

equity ratio % 38.1 47.1 37.2

Gearing % -11.6 -22.5 7.1

adjusted gearing % 63.2 35.1 112.8

return on capital employed (rOCe) % -2.5 14.2 -0.1

average number of employees 9,595 9,480 9,598

Finnair Group Key Figures

Key Figures 2008

* Excluding capital gains, non recurring items and change in fair value of derivatives. Scheduled Passenger 
Traffic
•Scheduled Passenger Traffic

•Finnair Scheduled Passenger Traffic

•Finnair Cargo Oy

•Finnair Aircraft Finance Oy

Leisure Traffic
• Finnair Leisure Traffic

•Oy Aurinkomatkat –  
   Suntours Ltd Ab

•Horizon Travel

•Calypso

•Takeoff/Matkayhtymä Oy

Aviation Services
•Finnair Technical Services

•Northport Oy (ground handling)

•Finnair Catering Oy

•Finncatering Oy

•Finnair Facilities Management Oy

Travel Services
•Travel Services

•Finland Travel Bureau Ltd.

•A/S Estravel Ltd

•Area Travel Agency Ltd.

•Amadeus Finland Oy

FInnaIr GrouP
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Seats Number Owned Leased Average age

Airbus A319 105–123 11 7 4 7.2

Airbus A320 111–159 12 6 6 6.4

Airbus A321 136–196 6 4 2 7.9

Airbus A340 269 5 5 0 3.6

Boeing MD-11 282 6 1 5 14.2

Boeing B757 227 7 0 7 9.6

Embraer 170 76 10 6 4 2.7

Embraer 190* 100 8 4 4 1.4

Total 65 33 32 6.4

Finnair Group Fleet Dec 31 2008

* In 2009 Finnair will receive two and in 
 2010–2011 three Embraer 190 aircraft. 

In 2009 Finnair will receive five and in
2010 at least three Airbus A330 aircraft.

2008 2007 2006 2005 2004

Flight hours 232,389 228,487 211,813 202,070 196,795

Flight kilometres 1,000 155,300 147,094 133,890 125,410 121,027

available seat kilometres mill. 29,101 26,878 23,846 23,038 21,907

revenue passenger kilometres mill. 21,896 20,304 17,923 16,735 15,604

Passenger load factor % 75.2 75.5 75,2 72,6 71,2

available tonne kilometres mill. 4,485 4,074 3,602 3,400 3,162

revenue tonne kilometres mill. 2,545 2,365 2,100 1,940 1,791

Overall load factor % 56.7 58 58,3 57,0 56,6

Passenger 1,000 8,270 8,653 8,792 8,517 8,149

Cargo and mail 1,000 kg 102,144 98,684 93,807 90,242 86,245

Traffic information 2004–2008

OH-LBR
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Finnair Group’s interest group communications

Interest groups

interest groups examples of discussion partners and channels

Customers
Customer surveys and research, customer feedback, customer service situations, websites, regular 
contact with corporate customers, frequent-flyer communications

Personnel
Personnel magazine, intranet, personnel events, 4d wellbeing in work survey, occupational health 
care, supervisor-subordinate discussions, discussions with labour market organisations

shareholders, investors 
and analysts stock exchange releases and reporting, investor meetings and events, annual General meeting 

Other airlines and  
sector

member of iata, iCaO and aea,  oneworld alliance member, code-share cooperation, sector 
organisations, cooperation with Finavia and airports 

authorities ministerial working groups, events, meetings, Flight safety authority

Organisations
Cooperation with Finnish association for nature Conservation, uniCeF and other non-
governmental organisations, member of the Carbon disclosure Project, member the aviation 
Global deal Group

service providers and 
goods suppliers agreement cooperation, own procurement guidelines, extranet

media Press releases, press conferences, visits by reporters, press trips, interviews, websites, blogs

General public Communications via media, websites, blogs

Corporate Governance  
Finnair follows the Finnish Corporate 
Governance Code for listed companies 
issued in 2008, with the exception that 
Finnair’s Board of Directors does not 
have a Nomination Committee; Fin-
nair’s Annual General Meeting has ap-
pointed a Shareholders’ Nomination 
Committee. In addition, the duties of 
Finnair’s Audit Committee do not in-
clude preparing the draft resolution 
concerning the election of the com-
pany’s auditors. 

Annual General Meeting and 
exercising of voting rights  
Ultimate authority in Finnair Plc is ex-
ercised by the company’s shareholders 
at the Annual General Meeting. The 
Annual General Meeting is convened 
by the company’s Board of Directors. 
In accordance with the Companies Act, 
the Annual General Meeting decides 
on, among other things, the follow-
ing matters: 

the number, election and remunera-•	
tion of the Board of Directors
the number, election and remunera-•	
tion of the auditors 
the approval of the financial state-•	
ments 
the distribution of dividends •	
the amendment of the Articles of •	
Association. 

The Articles of Association of Finnair 
Plc do not contain any redemption 
clauses nor any restrictions on voting 
rights. The company has one series of 
share. 

Board of Directors  
Composition and term of office  
The Board of Directors of Finnair Plc 
consists of a chairman and at least four 
and at most seven members. The An-
nual General Meeting elects the Chair-
man and the Members of the Board of 
Directors for one year at a time. The 

Board of Directors elects a Deputy 
Chairman from among its members. 

On 27 March 2008 the Annual Gen-
eral Meeting of Finnair Plc elected 
Christoffer Taxell as Chairman of the 
Board of Directors, and as Members of 
the Board Sigurdur Helgason, Markku 
Hyvärinen, Satu Huber, Kari Jordan 
(Deputy Chairman), Ursula Ranin 
and Veli Sundbäck. Pekka Timonen 
was elected as a new member. All Mem-
bers of the Board are from outside the 
company and independent of the com-
pany. Pekka Timonen is in the service 
of the Finnish Government, Finnair 
Plc’s largest shareholder. The Board of 
Directors’ term of office expires at the 
end of the Annual General Meeting to 
be held on 26 March 2009. 

Duties and meetings  
The Board of Directors is responsible 
for the company’s operations and fi-
nances, it convenes the Annual Gener-
al Meeting and it prepares the matters 
to be dealt with at the Annual General 
Meeting. The Board of Directors is also 
responsible for implementing the deci-
sions of the Annual General Meeting. 

The Board of Directors appoints 
and dismisses the President & CEO 
and decides on his/her salary and 
terms of employment. The Board of 
Directors also appoints and dismiss-
es the deputy to the President & CEO. 
The Board of Directors selects the 
members of the Group’s senior man-
agement and decides on their terms of 
employment, taking into account the 
personnel strategy guidelines and re-
muneration system in accordance with 
the company’s corporate governance. 
The Board of Directors is responsible 
for ensuring that the company’s ac-
counts, budget monitoring systems 
and risk management are arranged in 
accordance with the company’s corpo-
rate governance. 

The Board of Directors is also re-
sponsible for ensuring that the open-
ness and fairness referred to in the 
company’s corporate governance are 
implemented in the information giv-
en in the company’s financial state-
ments. 

The company is represented by the 
Chairman of the Board and the com-
pany’s President & CEO as well as the 
Deputy CEO each separately, by two 
Members of the Board of Directors 
together, and by those individuals to 
whom the Board of Directors has con-
ferred the right to represent the com-
pany, together with a Member of the 
Board or another individual entitled to 
represent the company. The company’s 
powers of procuration are decided by 
the Board of Directors. 

The Board of Directors meets on av-
erage 8–10 times per year. The Board of 
Directors met ten times in 2008. The 
average attendance of the Members of 
the Board of Directors at the meetings 
of the Board was 96.25 per cent. 

The President & CEO of Finnair Plc, 
or a senior member of Finnair Group 
management nominated by the Presi-
dent & CEO, acts as the presiding of-
ficer at meetings of the Board of Di-
rectors. The Finnair Group’s General 
Counsel Sami Sarelius acts as secretary 
to the Board of Directors. The Board of 
Directors evaluates its working prac-
tices regularly. 

The charter of the Board of Di-
rectors can be viewed on the Finnair 
Group’s website http://www.finnair.
fi/group. 

Committees  
The Board of Directors has established 
a Salary and Appointments Commit-
tee and an Audit Committee. The Sala-
ry and Appointments Committee con-
sists of Chairman of the Board Christ-
offer Taxell as well as Members of the 
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Board Pekka Timonen, Kari Jordan 
and Ursula Ranin. President & CEO 
Jukka Hienonen acts as the presiding 
officer. The committee met three times 
in 2008. 

Audit Committee consists of 
Markku Hyvärinen (Chairman) and 
members Sigurdur Helgason, Satu 
Huber and Veli Sundbäck. President 
& CEO Jukka Hienonen acts as the 
presiding officer. The committee met 
twice in 2008. 

The Finnair Group’s General Coun-
sel Sami Sarelius acts as secretary to 
both committees. 

The charters of the committees can 
be viewed on the Finnair Group’s web-
site http://www.finnair.fi/group. 

Remuneration and other benefits  
The monthly remuneration and at-
tendance allowances decided by the 
Annual General Meeting for Mem-
bers of the Board of Directors in 2008 
were: 

The Chairman’s annual remunera-•	
tion 61,200 euros 
The Deputy Chairman’s annual re-•	
muneration 32,400 euros 
A Member of the Board’s annual re-•	
muneration 30,000 euros 
The meeting compensation for a •	
Member of the Board residing in 
Finland is 600 euros 
The meeting compensation for a •	
Member of the Board residing out-
side Finland is 1,200 euros 

The Members of the Board of Direc-
tors are entitled to a daily allowance 
and compensation for travel expenses 
in accordance with Finnair Plc’s gener-
al travel rules. In addition, Members of 
the Board of Directors have a limited 
right to use ID tickets in accordance 
with Finnair Plc’s ID ticket rules. 

The members of Finnair Plc’s Board 

of Directors were paid monthly remu-
neration and attendance allowances 
totalling 335,452.79 euros in 2008. 

President & CEO and Deputy CEO 
Finnair Plc has a President & CEO, 
whose task is to manage the compa-
ny’s operations according to guidelines 
and instructions issued by the Board of 
Directors. In 2008 Finnair Plc’s Presi-
dent & CEO was Jukka Hienonen and 
the Deputy CEO was Henrik Arle. 

Henrik Arle retired on 31 Decem-
ber 2008. The Finnair Group’s Chief 
Financial Officer Lasse Heinonen was 
appointed Finnair’s Deputy CEO as of 
13 January 2009. 

In 2008, President & CEO Juk-
ka Hienonen was paid a salary of 
581,843.04 euros and fringe benefits 
of 38,598.51 euros as well as shares and 
a payment of 441,092.47 euros in ac-
cordance with a share-based incentive 
scheme based on the 2007 result. Dep-
uty CEO Henrik Arle was paid a salary 
of 373,101.68 euros and fringe benefits 
of 10,875.00 euros as well as shares and 
a payment of 252,043.61 euros in ac-
cordance with a share-based incentive 
scheme based on the 2007 result. 

The President & CEO and the Depu-
ty CEO have the right to retire at the 60 
years of age. The full pension is 60 per 
cent of pensionable salary. The Presi-
dent & CEO’s and the Deputy CEO’s 
contracts may be terminated with a pe-
riod of notice of six months. In addi-
tion to salary for the period of notice, 
they are entitled to severance compen-
sation equivalent to 12 months’ salary 
if the contract is terminated for rea-
sons independent of them. 

Changes in the company’s
 management in 2008  
Deputy CEO and EVP Scheduled Pas-
senger Traffic Henrik Arle retired on 31 
December 2008. In conjunction with 

the retirement, some revisions were 
made in management responsibili-
ties and the organisation of the Fin-
nair Group. 

The Finnair Group’s Chief Finan-
cial Officer Lasse Heinonen was ap-
pointed Deputy CEO as of 13 Janu-
ary 2009. Heinonen continues as the 
Group’s CFO. In addition to econom-
ics and finance, the ground handling 
company Northport Ltd, Finnair Ca-
tering Oy and Finnair Technical Serv-
ices, which all belong to the Aviation 
Services business area, report to Lasse 
Heinonen. Finnair Aircraft Finance Oy 
(fleet management) and Finnair Facil-
ities Management (property services) 
also report to Heinonen. 

As of 1 January 2009, Finnair’s Pres-
ident & CEO Jukka Hienonen leads the 
Scheduled Passenger Traffic organisa-
tion together with the business area’s 
management group. SVP Flight Opera-
tions Division Veikko Sievänen serves 
as the Accountable Manager referred 
to in the Airline Operator’s Certificate 
(AOC). Sievänen is a member of the 
Group’s Executive Board. Operational 
risk management, which was previous-
ly under the authority of Henrik Arle, 
is under the President & CEO. 

SVP Community Relations and 
Communications Christer Haglund 
was appointed to Finnair Plc’s Execu-
tive Board as of 1 March 2008. 

Finnair Plc’s Executive Board  
Finnair Plc’s Executive Board meets 
approximately 20 times a year and its 
tasks include the handling of group-
wide development projects as well as 
group-level principles and procedures. 
In addition, the Executive Board is in-
formed about, among other things, the 
business plans of the Group and sec-
tor companies, financial performance, 
and matters to be dealt with by Finnair 
Plc’s Board of Directors, in the prepa-

ration of which it participates. The Ex-
ecutive Board also acts as the Group’s 
risk management steering group. 

The Executive Board comprises: 
President & CEO Jukka Hienonen 
(Chairman) and members SVP Com-
munity Relations and Corporate Com-
munications Christer Haglund, Chief 
Financial Officer and Deputy CEO 
Lasse Heinonen, SVP Human Resourc-
es Anssi Komulainen, SVP Commercial 
Division Mika Perho, SVP Flight Op-
erations Veikko Sievänen, SVP Finnair 
Technical Services Kimmo Soini, and 
SVP Leisure Traffic and Travel Services 
Kaisa Vikkula. 

Finnair Group’s Board of
 Management 
The Board of Management meets ap-
proximately ten times per year. The  
Finnair Group’s Board of Management 
comprises, in addition to the members 
of the Executive Board, Northport Ltd’s 
Managing Director Jukka Hämäläin-
en,  Finnair Catering Oy’s Managing 
Director Kristina Inkiläinen and Man-
aging Director of Finnair’s cargo com-
panies Antero Lahtinen as well as per-
sonnel representatives, namely Purser 
Mauri Koskenniemi, Chairman of the 
Finnish Flight Attendants’ Association 
SLSY, Purser Tiina Sillankorva, Chair-
man of the Finnair Senior White Col-
lar Workers Association, Systems Ana-
lyst Timo Kettunen, Chairman of the 
Finnish Flight Workers Association, 
and Juhani Sinisalo, Representative of  
Finnair Personnel Fund.

The Board of Management is in-
formed about, among other things, 
the business plans and financial per-
formance of the Group. The Board of 
Management prepares, among other 
things, matters to be decided by the 
Board of Directors affecting person-
nel as well as fleet and other fixed as-
set related investments and projects. 

The Board of Management also de-
cides, within the limits set out by the 
Board of Directors, on investments 
and projects. 

Corporate Governance of
 Subsidiaries 
The Members of the Boards of Direc-
tors of the most significant subsidiar-
ies are selected from individuals be-
longing to Finnair Group manage-
ment and from representatives pro-
posed by personnel groups. The key 
tasks of the Boards of Directors of 
subsidiaries are strategy preparation, 
approving the operational plan and 
budget, and deciding on investments 
and commitments within the limits 
of instructions issued by the Board of 
Directors of Finnair Plc. 

Share-Based Incentive Scheme for Key 
Individuals 
Matters relating to the remuneration 
scheme of key individuals are prepared 
in the Board of Directors’ Remunera-
tion and Appointments Committee. 
Decisions are made by the company’s 
Board of Directors. Management in-
centive bonuses are determined annu-
ally based on the company’s earnings 
per share, return on capital employed, 
business-unit quality and process indi-
cators as well as personal performance 
appraisals. The maximum bonus can 
be equivalent at most to four months’ 
basic salary. 

Around 70 key individuals of the 
Group belong to the 2007–2009 share-
based incentive scheme. The rewards of 
the scheme are based on return on cap-
ital employed and earnings per share, 
whose target levels are decided annu-
ally by the Board of Directors. The 
shares bonuses are subject to sales re-
strictions. 

Auditors and Monitoring  
Auditors  
The company has at least two auditors 
elected by the Annual General Meet-
ing. The auditors’ term of office ends 
at the conclusion of the Annual Gen-
eral Meeting following the meeting of 
their election. At least one of the audi-
tors must be an authorised public ac-
countant or an authorised public ac-
counting firm approved by the Central 
Chamber of Commerce. 

Finnair Pc’s Annual General Meet-
ing in 2008 elected two auditors for the 
company: Authorised Public Account-
ants PricewaterhouseCoopers Oy, 
Principal Auditor APA Eero Suomela 
and APA Jyri Heikkinen. APA Tuomas 
Honkamäki and APA Timo Takalo 
were elected deputy auditors. The au-
ditors of Finnair Group subsidiaries 
are mainly PricewaterhouseCoopers 
auditing firms or auditors employed 
by them. 

Auditing fees paid to auditors in 
Finland and abroad totalled 188,000 
euros in 2008. Finnair Plc also paid au-
ditors 120,000 euros for services (e.g. 
tax advice) unrelated to the statutory 
audit of the accounts. 

Monitoring and reporting system 
The principal task of the statutory au-
dit is to verify that the financial state-
ments give accurate and sufficient in-
formation about the Group’s result 
and financial position for the financial 
year. The auditors report their find-
ings to the Board of Directors once per 
year and submit an auditors’ report to 
company’s shareholders in connection 
with the annual financial statements. 

Finnair Plc’s Executive Board, which 
acts as a risk management steering 
group, assesses and safeguards the suf-
ficiency, appropriateness and effective-
ness of the Group’s risk management, 
monitoring and management process-
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Flying from Paris to Hong Kong via Helsinki produces 424 kilos of carbon dioxide
 emissions per passenger. With a direct f light, 436 kilos of carbon dioxide emissions are produced, 

12 kilos more than a f light via Helsinki.
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es. The Financial Risk Steering Group 
assesses and anticipates financial risks 
and steers implementation of the fi-
nancing policy of the Group. 

The Board of Directors of Finnair 
Plc has approved principles of internal 
monitoring, which are applied with-
in the Group. Internal Auditing is re-
sponsible for fulfilling the monitoring 
and auditing obligation laid down in 
the Companies Act. 

Internal auditing work is employed 
to verify the integrity of transactions 
and the accuracy of information in in-
ternal and external accounting, and to 
confirm that controls are exercised ef-
fectively, property is maintained and 
operations are conducted appropri-
ately in accordance with the Group’s 
objectives. Internal Auditing also par-
ticipates in the auditing of Finnair Plc 
subsidiaries’ accounts in collaboration 
with External Auditing. The Internal 
Auditing priorities are determined in 
accordance with the Group’s risk man-
agement strategy. 

The fulfilment of financial targets is 
monitored by a system of Group-wide 
reporting. The reporting encompasses 
realised data and up-to-date forecasts 
for a rolling 12-month period. The ac-
cumulation of financial added value 
is monitored monthly in an internal 
reporting process. The Group’s traffic 
performance is published in a monthly 
Stock Exchange Bulletin. 

Risks arising from operations in re-
lation to property, interruption, acci-
dent and liability have been covered by 
appropriate insurances. 

Governing provisions  
Finnair Plc adheres to applicable legis-
lation, regulations issued under such 
legislation and the company’s Articles 
of Association. Furthermore, in its ac-
tivities Finnair Plc complies with the 
Corporate Government Code for listed 

companies, issued in 2008, as well as 
insider rules. 

Company insiders 
The Finnair Group’s insiders are divid-
ed into permanent insiders and tem-
porary insiders in accordance with the 
Securities Market Act. 

Permanent insiders are further di-
vided into those entered in a public 
insider register and those entered in 
a non-public company-specific insid-
er register. 

Temporary insiders are individu-
als who receive insider information 
during the performance of some as-
signment (project). These individuals 
are entered into a non-public compa-
ny-specific insider register, namely a 
project-specific register. 

Finnair Plc’s permanent insiders 
include members of the Finnair Plc’s 
Board of Directors, the President & 
CEO and his Deputy, the direct sub-
ordinates of the President & CEO, 
as well as the auditors, including the 
auditing firm’s auditor with chief re-
sponsibility for the company. Perma-
nent company-specific insiders include 
the personnel representatives partici-
pating in the work of Finnair’s Execu-
tive Board; the managing directors of 
Amadeus Finland Oy, Matkatoimisto 
Oy Area, Finland Travel Bureau Ltd, 
Oy Aurinkomatkat - Suntours Ltd Ab, 
FTS Financial Services, Finnair Facili-
ties Management Oy and Finnair Air-
craft Finance Ltd; the secretaries of Fin-
nair’s CEO and CFO; Finnair’s lawyers 
and internal auditors; Finnair’s finan-
cial communications staff as well as 
the Economics and Finance Depart-
ment’s vice presidents, assistant vice 
presidents, finance managers, econom-
ics managers, and the financial manage-
ment and supervision planning manag-
er; the vice presidents of Finnair’s Com-
mercial Division and the Vice President 

Leisure Flights; the department man-
agers dealing with employment affairs 
and HR services; and other individuals 
separately designated by Finnair’s CEO 
for entry in the register. 

The Board of Directors of Finnair 
Plc has approved Finnair Plc’s insider 
guidelines, which contain guidelines 
for permanent and project-work in-
siders and specify the organisation 
and procedures of the company’s in-
sider controls. The company’s insider 
guidelines have been distributed to all 
insiders. 

The Legal Affairs Department is re-
sponsible for the content of the insider 
guidelines. Compliance with the in-
sider guidelines is monitored by the 
Economics and Finance Department. 
The company operates a restriction 
on trading, which applies to insiders’ 
trading in the company shares or in se-
curities granting entitlement to shares 
for 30 days before the declaration of 
financial results. 

Finnair Plc’s insider register is 
maintained by Euroclear Finland Ltd. 
The up-to-date details of public insid-
ers’ share and option holdings can be 
viewed at Euroclear Finland’s premis-
es in Helsinki, Finland at the address 
Urho Kekkosen katu 5C and on Fin-
nair’s website at the address www.fin-
nair.com/group. 

Corporate Governance update 
The Finnair Corporate Governance 
section is updated regularly and can 
be viewed on the company’s website at 
the address www.finnair.com/group. 
Finnair Plc’s website is published in 
Finnish and English, and partly in 
Swedish. The printed and electronic 
Annual Review 2008 are published in 
Finnish, Swedish and English, and the 
Financial Report in Finnish and Eng-
lish. Interim Reports are published in 
Finnish, Swedish and English. 

FInanCIal rEsPonsIBIlITy

a company’s responsibility begins with its f inances. Without sound finances, no social 
or ecological responsibility will arise. a competitive and profitable airline is able to 
invest in modern fleet and eff icient operating premises that load the environment 
less. Balanced f inances safeguard jobs, and a good business creates more of them.
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Asia strategy generates work

Finnair’s raison d’être in recent years, and in the future, can be summed up in two words: asia strategy. Without 
it, Finnair would have withered away into a feeder traffic airline on the edge of europe; due to it, it competes in 

the heavy-weight division. through Finnair’s strategy, asia has already provided work for thousands in Finland.

Four years ago Finnair told of the re-
verse China phenomenon: jobs from 
Finland were not disappearing to Chi-
na; the opposite was the case. Asian traf-
fic had tripled in four years and brought 
a thousand jobs to the Finnish airline.  

Now, after 85 years in existence, Fin-
nair has around 60 flights per week 
to ten destinations in Asia. By 2008, 
Asia had generated work for 3,486 peo-
ple. This figure comes from research 
conducted on the impact of Finnair’s 
Asia strategy. The research was carried 
out by Professors Seppo Ikäheimo and 
Panu Kalmi of the Helsinki School of 
Economics and Professor Tomi Laa-
manen of the Helsinki University of 
Technology. 

B etween 2001 and 2007, the num-
ber of passengers on international 

flights at Helsinki-Vantaa Airport grew 
by 3.8 million. The researchers calcu-
lated that around 23 per cent of this 
growth came from Asian traffic.  

Part of the growth of other traf-
fic can also be attributed to Finnair’s 
Asia strategy, because Asian flights in-
crease feeder traffic: two out of three 
passengers continue from Helsinki on 
a connecting flight to somewhere in 
Europe. 

The Asia strategy has generated 
around 38 per cent of the growth in 
international passenger numbers at 
Helsinki-Vantaa.  

L et’s look into the future with the 
professors’ help. By their calcula-

tions, the effect of Asia on employment 
is stunning; several hundred people 
per year may be recruited.

By 2015 the Asia strategy as planned 
will have employed 8,158 people, us-
ing the 2007 turnover/employee ratio 
as a reference point. After seven years, 
Asia will have produced a cumulative 
45,233 man working years. 

This is a huge figure and it will have 
a big impact, not only on Finnair but 

on society as a whole. Professor Ikähe-
imo is of the same opinion.

”It was a complete surprise that the 
impact to date has been so extensive, 
primarily on Finnair, but also on its 
partners. The growth due to Finnair’s 
Asia strategy corresponds to around 
3.7 per cent of Finland’s GDP growth 
in the period 2002-2007,” explains 
Ikäheimo. 

N early all of Finnair’s growth in 
the period 2001–2007 came from 

growth in scheduled traffic revenue. 
This growth is precisely due to Asian 
flights, and the researchers also calcu-
lated the value of this additional reve-
nue – 609 million euros. 

And what if Finnair did not have its 
Asia strategy? Everyone probably has 
a pretty good idea that things would 
be looking rather grim.

The research trio calculated that if 
Finnair were to lose the 609 million 
euros generated by the Asia strate-

on asian f lights, 
aircraft also have 
staff that know the 
language and culture 
of the destination 
country, thus ensur-
ing good customer 
service.

Finnair’s successful asia 
strategy has also supported 
the development of Helsinki-
Vantaa airport.

gy it would mean that the company 
would need 2,650 fewer personnel on 
the present turnover/employee ratio 
or more than 4,000 fewer personnel 
if the 2001 figures are used as a refer-
ence point.

Then Finnair would have shrunk 
to half its present size, into a seriously 
damaged regional airline from which 
one in two employees would have had 
to leave to make a living elsewhere. 

T he Asia strategy is highly signifi-
cant for making Finnair what it 

is today. It also has a huge impact on 
the operations of Finnair’s partners. 
Helsinki-Vantaa, for example, would 
be a much smaller and more modest 
airport than it is now.

“The Asia strategy has been a suc-
cessful choice, when one considers 
what is happening in other airlines. It 
has been a wise course to take,” praises 
Professor Ikäheimo.

When one asks the professors 

whether some corresponding phenom-
enon has happened in Finland busi-
ness life comparable to the path taken 
by Finnair, the answer is startling:

“The Nokia of the 90s was a corre-
sponding success story. Finnair’s scale 
is just smaller.”

O ther companies than Finnair are 
also turning their attention to 

Oriental riches. No matter how tight 
things are financially, the company’s 
gaze must remain fixed on its vision 
and future earning opportunities. Just 
recently we heard the news that Finnair 
had achieved its goal of daily flights to 
Tokyo after a 20-year wait. The flights 
can begin in 2010.

The ten-year megagoal is for Fin-
nair to have built, in addition to the 
already established Europe-Asia axis, 
a second axis between North America 
and Southeast Asia, from Bollywood 
to Broadway, and all the way to Hol-
lywood.
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It has been calculated that air trans-
port carbon dioxide emissions repre-
sent around two-three per cent of car-
bon dioxide emissions generated by 
humans. EU took action and decided 
that all airlines operating to and from 
Europe will join the emissions trading 
scheme as of 2012. 

As far as the objective is concerned, 
it easy for nearly everyone to agree: 
emissions must be reduced. Patience 
is a virtue, however, also in terms of the 
emissions trading decision, to ensure 
that the end result is agreeable to all. 
Reducing emissions requires airlines 
to be able to invest in new aircraft. In-
vestment capacity, on the other hand, 
arises from competitiveness, which is 
not improved by sanctions or by plac-
ing some companies in an unequal po-
sition.

“Airlines and the entire sector must, 
of course, take responsibility for their 
emissions and environmental impact,” 
says Finnair Vice President Sustainable 
Development Kati Ihamäki.

T he environmental impact of flying 
is fairly modest compared to the 

sector’s efficiency, and as technology 
develops the impact will become even 
smaller. Furthermore, flying is very im-
portant in terms of the world’s econo-
mic and social wellbeing.

“It’s clear that flying will continue 
and that it is needed. The economy is 
global and production is being cen-
tralised. In addition, people want to 
travel,” explains Ihamäki.

It is therefore not sensible to adopt 
an emissions trading model that would 
unreasonably and adversely affect air-
lines’ operations or would put some 
companies in a different position in a 

Emissions trading in 2012

by an eu decision, european airlines will join the emissions trading scheme in 2012. in Finnair’s view, the goal 
should be to ensure that the entire sector worldwide comes within the scope of global emissions trading. the op-

portunity to create such a sector agreement covering all airlines will be presented at the Copenhagen Climate Conferen-
ce in autumn 2009. Finnair supports an agreement as a member of the aviation Global deal Group.

freely competitive market. Rather we 
need a system that would reward those 
who conduct themselves in an exem-
plary manner, those who reduce their 
emissions by investing in modern tech-
nology and improving their operating 
practices.

“Emissions trading in the form pro-
posed by the EU will punish European 
companies, because airlines operating 
from Europe will pay for the emissions 
of all of their flights, while those com-
ing from elsewhere will pay only for the 
flights they operate to or from Europe. 
Moreover, airlines coming from else-
where will be able to fly over Europe 
without paying for their emissions. 
Accordingly, stopover locations out-
side Europe will begin to be favoured, 
thereby leading to the generation of 
more emissions on circuitous routes”, 
Ihamäki says.

“We really hope that a sector agree-
ment can be reached on the issue, 
namely a global agreement covering 
all airlines, at the Copenhagen Climate 
Conference in 2009. Then the right 
price would be obtained for air traf-
fic emissions and emissions trading 
could be properly directed to reduce 
emissions.” 

Finnair belongs to the Aviation Glo-
bal Deal (AGD) group, which consists 
of the international Climate Group 
and many notable airlines. The AGD’s 
goal is to obtain a global sector agree-
ment on airlines’ carbon dioxide emis-
sions at the Copenhagen Climate Con-
ference.

T he EU emissions trading model 
would also weaken European air-

lines’ ability to operate responsibly: as 
their competitive position weakens, 

investment capacity will deteriorate, 
companies’ position as employers will 
be endangered, and development and 
responsibility projects will be reasses-
sed. As companies’ investment capa-
city weakens, airline manufacturers 
will be reluctant to invest in product 
development, delaying further reduc-
tions in aircraft energy consumption 
and emissions.

Various emissions trading models 
are in use and more are already being 
planned. Ihamäki is also concerned 
about why the emissions trading de-
cision in the EU was made so quickly, 
with little time to consider all the con-
sequences.

“For example, the harmonisation of 
air traffic control, which could achieve 
at once emission reductions of around 
12 per cent, has been on the table in 
the EU for 20 years, and is only now 
being implemented, even though it 
would have an immediate impact on 
emissions.”

Alliance expands the airline’s service offering 
and speaks of quality

Finnair belongs to the worldwide oneworld airline alliance, whose ten members have a combined total of more 
than 675 destinations. the alliance brings the airline more customers and the opportunity to offer them a wider 

range of destinations.

In the intense competition of the air-
line world, belonging to a quality alli-
ance strengthens the positions of the 
member airlines. 

“It’s important that we can offer 
customers a worldwide range of des-
tinations, and that we don’t need to 
send them to another company if our 
own destinations are insufficient for 
their needs,” Finnair’s Alliance Man-
ager Outi Koponen.

The other member airlines of the 
alliance operate in the same way and 
therefore also strengthen Finnair’s 
traffic streams. In addition, savings 
are achieved through joint purchases, 
which promotes the alliance members’ 
financial sustainability.

oneworld members have nearly 700 
destinations in around 150 countries. 
It is the only alliance to have a full Aus-
tralian network, a member airline in 
South America and a member airline 
in the Middle East.

The comprehensive alliance helps 

promote efficient travel and the use of 
the most direct possible routes, there-
by reducing the emissions generated.

F or customers, membership of the 
alliance is also a guarantee of qua-

lity. The oneworld alliance has strict 
requirements which members must 
fulfil, and they are continually moni-
tored.

oneworld focuses, for example, 
on members’ check-in arrangements, 
lounges, aircraft departures, cabin 
staff, meals, seat comfort, punctu-
ality, cabin entertainment, aircraft 
cleanliness and baggage handling. In 
this way it is safeguards the alliance’s 
reputation and is able to offer good 
service to quality-conscious custom-
ers. Furthermore, all airlines belong-
ing to oneworld have environmental 
targets.

“As travel increases and competition 
intensifies, quality is an increasingly 
important competitive factor. Many 

frequent flyers pay close attention to 
various indicators, such as the Skytrax 
classification, which has just rated Fin-
nair a four-star airline,” says Finnair’s 
Customers Experience Development 
Manager Markku Remes.

The oneworld alliance members 
are currently American Airlines, Brit-
ish Airways, Cathay Pacific, Finnair, 
Iberia, Japan Airlines, LAN Airlines, 
Malév Hungarian Airlines, Qantas and 
Royal Jordanian. Mexicana will join the 
alliance in 2009.

Three Finnair aircraft 
f ly in the livery of the 
oneworld alliance. 
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GRI Economic Indicators

Finnair works closely with the Government, 
ministries and the Finnish Red Cross, and 
it supports if necessary the evacuation of 
Finnish travellers from different parts of the 
world if their safety cannot be guaranteed or 
if conditions demand immediate repatriation 
due to a natural disaster, for example. There 
is an FTP (Finnair Action in Emergency) or-
ganisation, whose field of activity includes 
making immediate contact after emergency 
action has begun with the appropriate minis-
try in order to survey what further measures 

are necessary, and to act based on proposals 
made by the Government’s emergency pre-
paredness officials. Finnair has been involved, 
for example, in the repatriation of tsunami 
victims and has also repatriated from Ma-
laga tourists who required special hospital 
care following a serious bus accident. In ad-
dition, Finnair delivers to disaster zones aid 
shipments sent by the Finnish Red Cross, al-
though not to areas where military action is 
taking place.

EC8 Development and impact of infrastructure investments and services 
provided primarily for public benefit (through commercial, in-kind, or  
pro bono engagement)

EC1 Direct economic value generated and distributed, including revenues, operating costs, 
employee compensation, donations and other community investments, retained earnings, and 
payments to capital providers and governments

direct economic value

Consolidated turnover 2,263 million euros 

Distributed economic value

Cash paid outside the company. Materials and services, Other  
operating expenses, plus depreciation and impairment.

1,802.4 million euros

Employees’ salaries and benefits 541 million euros

Payments made to shareholders and loan providers Dividends: 0 euros
Interest: 1.4 million euros + 12.4 million euros)
Total: 13.8 million euros

Payments to Government (taxes) 14.6 million euros

Finnair actively participates in interest group 
discussion on climate change and emissions 
trading, and serves in different organisations 
where the issues are discussed. Finnair also 
cooperates with the authorities. An Emis-
sions Trading Steering Group within Fin-

nair regularly assesses the cost impacts of 
emissions trading.

Finnair also reports publicly on the im-
pacts of climate change on activities via the 
Carbon Disclosure Project (CDP).

EC2 Financial implications and other risks and opportunities for the organisation’s 
activities due to climate change

EC3 Coverage of the organisation’s pension commitments

All Finnair Group employees are covered by pension security in accordance with the Em-
ployee Pensions Act (TyEL). In addition, some employees are covered by an additional pen-
sion fund benefit, and management by an additional benefit in accordance with their own 
agreements. 

EC4 Significant f inancial assistance received from government

The Finnish Government does not directly support Finnair’s operations financially. The Finnish Govern-
ment owns 55.8 per cent of Finnair’s shares. 
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Flying from New York to Delhi via Helsinki saves 9 tonnes of fuel and produces 28 tonnes 
less carbon dioxide emissions compared with a direct f light. Flying via Helsinki 

consumes 92 tonnes of fuel and f lying without a stopover 101 tonnes.
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soCIal rEsPonsIBIlITy

a successful company creates jobs and wellbeing. one prerequisite of success is a 
contented workforce that enjoys its work. a responsible tour operator furthers the 
wellbeing of people also at its travel destinations. The everyday lives of many can 

be improved through long-term cooperation projects – as Finnair and unICEF, for 
example, have done for more than a decade.

Good human resources management creates 
the preconditions for success

For Finnair’s success, it is of prime importance that the company’s employees perform their duties reliably and 
with professionalism. air transport is a demanding sector that requires strong expertise and diverse skills. the key 

task of human resources management is to create for Finnair employees the preconditions to succeed and to ensure 
their wellbeing in work.

In Finnair, a responsible human re-
sources policy also means that the 
strategy of sustainable, profitable 
growth creates jobs. Growing traffic 
needs more workers. Corporate social 
responsibility is fulfilled by an effective 
human resources policy.

The ingredients for success are 
good leadership, change management, 
a safe working environment, an effi-
cient working community, promotion 
of wellbeing in work, trust, open dia-
logue and equality.

T he goal of Finnair’s human resour-
ces strategy is to create for Fin-

nair employees the preconditions to 
succeed in their work, to support the 
achievement of Finnair’s vision and to 
strengthen Finnair’s success factors. 

The whole of Finnish society ben-
efits from Finnair’s growth. The jobs 
and good connections from Finland to 
the world that Finnair offers are to the 
whole country’s advantage.

F innair also aims to be an interna-
tionally attractive employer. In Fin-

land, Finnair is already one of the most 
popular employers, which speaks of 
the company’s long employment re-
lationships and high professional pri-
de. One third of Finnair personnel has 
been employed by the Group for more 
than 20 years and on average emplo-
yees have served for 14 years. 

Finnair has been found to be a re-
spected employer in many research 
surveys. In spring 2009, a survey con-
ducted by the consulting firm Univer-
sum ranked Finnair as the second most 
popular employer after Nokia among 
students. 

Demanding work requires focus and 
motivation. Finnair makes every effort 
to ensure that the working environ-
ment is absolutely equal and trouble-
free, and that no-one is discriminated 
against due to gender, convictions, age, 
skin colour or origin. Half of the em-
ployees are women and half are men.

A company must have at all times 
the right number of the best, 

motivated experts in its field. Human 
resources planning takes into conside-
ration the development of the sector 
and the competitive situation. 

Expertise calls for continuous hu-
man resources development. Train-
ing and development provide concrete 
tools for managing daily tasks and en-
sure that the skills of personnel match 
operational needs. The task of training 
is also to ensure that the right quan-
tity and quality of human resources 
are available.

Finnair Catering employs 700 
people, among whom are more 
than 20 nationalities. The com-
pany is therefore one of Fin-
land’s most multicultural work-
ing communities. Quality Control 
Manager Henry appleton pro-
vides support to immigrants and 
participates in the work of the 
occupational Health and safety 
Committee.
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Towards zero work accidents 

For Finnair it is of prime importance that the company’s employees perform their duties reliably and with high 
expertise. a contented workforce also ensures customer satisfaction. as the wellbeing of employees is the 

objective, particular attention is paid to occupational health and safety.

Finnair’s operations are driven by a 
high-level flight safety culture, which 
is governed by the strict regulations of 
the aviation authorities. Work safety is 
approached in the same way.

“In 2003 Finnair introduced the 
Zero Accidents concept, which stresses 
that work safety involves everyone, that 
we can learn from all hazardous situa-
tions, and that we must react immedi-
ately to them,” says Finnair’s Occupa-
tional Safety Manager Anna  Melleri.

Finnair’s diverse working tasks and 
numerous different working environ-
ments set their own challenges for safe-
ty work.

“There are working environments 
where particular attention must be 
paid to chemicals and noise, for ex-
ample. Elsewhere, on the other hand, 
the focus is on mobility and the er-
gonomic transfer of heavy items. An 
aircraft represents a unique working 

environment, while some of our per-
sonnel do their work in offices,” ex-
plains Melleri.

A model example of commitment 
to the Zero Accidents objective 

is Finnair Technical Services. In sum-
mer 2007 an overhaul of work safe-
ty was carried out in which all goods 
were placed in safe and efficient loca-
tions, the locations labelled and surp-
lus items removed.

At the same time, Technical Serv-
ices introduced Safety Walks, which 
make the refurbished working envi-
ronment even safer. Work supervisors 
make a Safety Walk every day, while 
unit managers make a Safety Walk 
weekly or monthly, depending on the 
size of the unit.

“Technical Services has achieved 
very good results. These are encour-
aging, but we can’t rest on our laurels; 

the journey towards Zero Accidents 
is continuing,” says Finnair Techni-
cal Services’ Assistant Vice President 
Lasse Freden.

O n the Group level, visible cam-
paigns to promote work safety 

are conducted twice a year.
With the themed campaigns, per-

sonnel are encouraged to identify risks, 
are reminded of safe working prac-
tices and are urged to care for their 
colleagues and the working environ-
ment.

The theme of the 2008 spring cam-
paign was tidiness and order. Informa-
tion was disseminated using posters as 
well as via the internal weekly bulletin 
and the personnel magazine.

“Good order in the workplace is im-
portant in terms of both work safety 
and operational efficiency. Order and 
tidiness increase the functionality, 

Highly visible acces-
sories are important 
when working at an 
airport. Pictured are 
loaders Mika Hakku 
and Tomi Jarillo of 
Finnair Catering.

pleasantness and safety of the work-
ing environment, while reducing ac-
cidents from slipping and falling as 
well as improving the company’s fire 
safety. A tidy and orderly working en-
vironment also improves the overall 
corporate image,” adds Melleri. 

In autumn 2008, a Work Safety 
Week was held, during which sever-
al themes were communicated and 
discussed. The topics included safety 
equipment, recognition and reporting 
of hazardous situations, and compli-
ance with signs and rules.

“The campaigns remind personnel 
of important issues, stimulate discus-
sion and influence attitudes,” explains 
Melleri.

I n addition to work safety, wellbeing 
in Finnair encompasses occupatio-

nal health, human resources manage-
ment, and skills development. Occupa-

tional health and safety cooperation is 
implemented together with workplaces 
and their supervisors. Moreover, every 
single person has their own individual 
responsibility. Every Group employee 
has an opportunity each year to parti-
cipate in a 4D survey, which measures 
the state of wellbeing at work. Based 
on the results of the survey, the me-
asures necessary to improve the situa-
tion are made.

“In change situations associated 
with working life, the significance of 
working environment and working 
community factors is highlighted.  
Doing work is still considered to be 
important. A person’s work is close-
ly connected to a person’s life values, 
wellbeing and health,” says Anja Koho 
of Finnair Health Services. 

To promote wellbeing in work, two 
intranet courses were introduced last 
year, namely Intervention – the Key to 

Early Communication and Fear Away – 
Preparing for the Threat of Violence.

The Intervention course, intended 
primarily for supervisors, gave a model 
for early communication and an inter-
vention checklist. Exercises dealt with 
approaches to repeated absences, bul-
lying, impaired working capacity and 
problems involving intoxicant abuse.

The Fear Away course, on the oth-
er hand, provided tools to cope with 
perceived threat situations in work. 
Every Finnair employee, particular-
ly those working in customer service 
must know how to act in the event of 
a threat of violence.

an equal, trouble-free 
working environment 
there is no discrimi-
nation on grounds of 
gender, conviction, 
skin colour or origin.
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For the health of employees

  Finnair Health services is responsible for statutory occupational health care, and for flight personnel checks 
regulated by the authorities. in addition, Health services generates occupational health information and 

participates in public health projects and crisis preparedness work.

Many checks based on statutory and 
official requirements are conducted on 
Finnair employees, particularly flight 
personnel. Finnair Health Services has 
been experimenting with a new prac-
tice in which the health risks associ-
ated with lifestyle and genotype can 
be evaluated in connection with regu-
lar examinations. Previously this has 
been considered solely as public health 
work.

“In 2006 a research project was initi-
ated that investigates how Type 2 dia-
betes can be detected and prevented in 
occupational health care,” says Occu-
pational Health and Flight Physician 
Katriina Viitasalo.

The detection and health advice 
stage of the research was implement-
ed in 2006–2008. A monitoring stage 
will start this autumn. More detailed 
results should be available after 2011.

“Positive signs are already evident. 
Some people who received high points 

in the risk test have lowered their 
weight considerably, which helps in 
lowering blood pressure,” says Vii-
tasalo.

Finnair Health Services’ objective is 
to give help and support for life chang-
es, not to make demands or keep watch 
over people.

“The intention is not to force feed 
health, but to give advice and support 
for life changes to those who wish it,” 
explains Viitasalo.

Finnair’s partners in the project 
are the National Institute for Health 
and Welfare and the Institute of Oc-
cupational Health, with funding be-
ing provided by the Finnish Work En-
vironment Fund and the Academy of 
Finland.

“The holistic promotion of health 
is important for working capacity, but 
even more significant is the special vi-
tality required in work related to flight 
safety,” observes Viitasalo. 

 

T he Finnair Group has many oc-
cupations that involve personnel 

working in shifts. Shift work is known 
to be stressful and that’s why Finnair 
Health Services began to look for new 
opportunities to increase the wellbeing 
of shift workers and to help them cope 
in both work and leisure time.

Finnair participated in the EU-
funded Respect project, whose purpose 
was to improve the prospects of elderly 
people coping in work. On the basis of 
research conducted in 2001–2003, Fin-
nair developed a new quickly forward-
rotating Respect shift schedule.

“For example, Finnair Aircraft 
Maintenance now uses three different 
work-shift models. Shift workers’ sleep 
problems can be helped by changing 
the schedule,” says Viitasalo.

The Respect shift schedule rotates 
forward, which generally makes it eas-
ier to change the daily rhythm. In the 
schedule, workers first do a morn-

satisf ied personnel 
are also an important 
part of successful 
customer service.

a suitable shift sys-
tem helps shift work-
ers cope both in work 
and leisure time.

ing shift, then an afternoon shift and 
thereafter a night shift, which is fol-
lowed by two free days. 

“The results are promising: fatigue 
has been reduced, the quality of leisure 
time has improved and families are 
more satisfied,” concludes Viitasalo.

E very day, Finnair brings many airc-
raft filled with passengers and car-

go from different parts of the world. A 
risk of spreading diseases clearly exists, 
and that’s why there are clear plans and 
instructions on how to act to prevent 
pandemics, for example.

“Finnair cooperates with, among 
others, the authorities and the Depart-
ment of Infectious Diseases at the Mei-
lahti Hospital in Helsinki. Cases of tu-
berculosis, for example, arise quite of-
ten, but we also prepare for more seri-
ous risks, such as SARS,” says Markku 
Vanhanen, Medical Director of Finnair 
Health Services.

Finnair has also agreed with Fin-
land’s Ministry of Social Affairs and 
Health on the measures to be taken in 
the event of other kinds of crisis that 
may require evacuation or humanitar-
ian assistance.
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For many places  
resembling paradise, 
tourism is the main 
source of livelihood, 
which brings along 
with it the potential 
for development – 
socially, economically 
and ecologically.

When sustainable development and 
particularly  climate change are ad-
dressed, leisure travel is often high-
lighted as an unnecessary luxury. 

“So it’s easy to forget that we live 
in a world that is in many places de-
pendent on tourism financially, social-
ly and also ecologically,” observes Au-
rinkomatkat-Suntours’ Deputy Man-
aging Director Tom Selänniemi. 

In many places such as Fiji, tour-
ism is the most significant means of 
earning a leaving, so its financial and 
social impact is significant. If tourism 
were to disappear then almost the only 
source of revenue would go along with 
it, which in turn would undermine 
many structures of society. Restricting 
tourism would reduce the potential for 
these places to develop sustainably.

“Focusing measures to combat cli-
mate change merely on one sector 
won’t deliver a successful overall so-
lution in terms of sustainable devel-
opment,” explains Selänniemi.

B esides being a source of revenue, 
tourism can, with the cooperation 

of different parties and managed con-
sumption, promote sustainable deve-
lopment at travel destinations. 

Many tour operators, when entering 
into agreements with hotels and other 
service providers, already employ ethi-
cal guidelines that highlight ecological 
and social values and support for the 
local economy. In this way, consump-
tion is directed to parties who manage 
their affairs well. 

Aurinkomatkat-Suntours ranks all 
of the hotels it uses according to how 
sustainable their operations are. Based 
on the ranking, a hotel can receive ei-
ther a one-, two- or three-drop sym-
bol. Three-drop hotels are classified 
as the top hotels in terms of sustain-
able tourism.

“The emphasis of Aurinkomatkat’s 
drop-ranking system is on environ-
mental issues, but a hotel’s ownership 
relationships and status in the local 

Air transport creates conditions  
for development

the representative of Fiji at the davos Conference on Climate Change and tourism heard of the planned british 
tax on long-haul flights and stated: “We suffer from climate change that we didn’t cause and then you take away 

from us the opportunity for development.”

community also play a part in it,” says 
Selänniemi.

T he tourist industry’s various ac-
tors also cooperate in combating 

the child sex trade. Aurinkomatkat-
Suntours has joined the international 
fight against the child sex trade by sig-
ning a code of conduct. The Code is a 
joint project of non-governmental or-
ganisations (e.g. ECPAT – End Child 
Prostitution, Child Pornography and 
Trafficking of Children for Sexual Pur-
poses), tour operators and UNICEF. 

Using the code of practice, tour op-
erators can actively participate in work 
to halt the child sex trade. By selecting 
tour operators which are committed 
to The Code, customers can also make 
responsible choices and participate in 
the battle for children’s rights all over 
the world.

In 2002–2005 the 
education of Pinky 
and 22,000 other 
nepalese girls was 
funded by money 
raised by the Finnair 
and unICEF Change 
for Good Collection.

Towards better 

a better tomorrow is worth striving for. by taking responsibility and showing a good example we can head in the 
right direction. Finnair cooperates with a number of parties, for example in promoting the state of the environ-

ment as well as the position of children in developing countries. 

With its partners, Finnair invests in 
long-term cooperation. In the future, 
projects promoting natural diversity 
may be included.

T he Finnish Association for Natu-
re Conservation’s and Finnair’s 

three–year waterway protection project 
in 2005–2008 focused on the protec-
tion of the Baltic Sea, and its coastal 
waters in particular. 

An essential part of the project was 
environmental education. The water-
way protection project included a cam-
paign directed at Finnish high schools 
entitled Puroista syntyy virta, which 
loosely translated means ‘Great rivers 
grow from small streams’. A series of 
posters for the campaign covered the 
nutrient cycle in the waterways and 
provided basic information on Fin-
land’s waterways as well as on the load-
ing of the waterways caused by human 
activity.

The Guides and Scouts of Finland 

participated in the waterways pro-
tection Shore Monitoring project in 
spring 2008. Nearly 200 sets of moni-
toring results, prepared with the help 
of a shore monitoring notebook, came 
from all around Finland, and these 
were reported on the website of the 
Finnish Association for Nature Con-
servation and in other places.

In July 2008 the Guides and Scouts 
of Finland organised the Big Jump 
event as part of the waterways protec-
tion project. A total of more than 300 
guides and scouts jumped into the wa-
ter at Hanko and Lohtaja with the pur-
pose of drawing attention to the state 
of the waterways. The event was widely 
reported in the media. 

F innair has been working with UNI-
CEF since 1994. The Change for 

Good collection has been made every 
year at Christmas for the last 13 yea-
rs. In the period 2006-2008, the cash 
from the collection as well as the mo-
ney allocated to Finnair’s Christmas 

gifts and cards were directed to work 
against AIDS for the benefit of Vietna-
mese children.

In AIDS work much can be achieved 
with small sums: a drug that prevents 
the transfer of the HIV virus from 
mother to child at birth costs only 
four euros

T he fruits of the Reel Time film 
festival, short films on environ-

mental themes made by young peop-
le, were presented on Finnair’s leisure 
flights. The environmental education 
cooperation of Finnair and Reel Time 
began in 2008 and it will be continued 
this year.

Reel Time, which is expanding in-
ternationally, motivates young people 
through cinematic means to take a po-
sition on environmental issues. The 
theme of Reel Time in 2008 was cli-
mate change. The Reel Time film fes-
tival is organised in connection with 
Tampere Film Festival.
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LA3 Benefits provided to full-time employees that are not provided to temporary or part-time 
employees (by major operations)

The same benefits apply to permanent, fixed-
term and part-time employees irrespective 
of the type of employment. For example, all 
employees are covered by occupational health 
care services. Some benefits enter into affect 
only after employment has lasted a certain 
period of time. Health Insurance Fund ben-

efits apply to all employees after six months 
irrespective of the type of employment. In 
addition, the company offers various serv-
ices promoting working capacity.

Finnair Plc grants its own employees and 
the employees of companies its owns, namely 
Finnair Cargo Oy, Finnair Cargo Terminal 

Operations Oy, Finnair Catering Oy, Fin-
nair Facilities Management Oy, FTS Finan-
cial Services Oy and Northport Oy, flight 
tickets at employee prices (ID tickets). An 
employee is entitled to ID tickets after be-
ing six months in the employment of the 
company. 

Turnover % Number of employees

Scheduled Passenger Traffic 3.1 4,250

Leisure Traffic 3.8 400

Aviation Services 4.3 3,650

Travel agencies 11.4 850

Other 5.3 150

Total 4.5 9,300

 %

Scheduled Passenger Traffic 44

Leisure Traffic 5

Aviation Services 38

Travel agencies 11

Other 2

GRI Social Indicators

LA4 Percentage of employees covered by collective bargaining agreements

All employees, except for management, are 
covered by collective bargaining agreements. 
All employees have an employment contract, 

and the collective bargaining agreement of 
senior white-collar workers is applied to man-
agement where applicable.

LA7 Rates of injury, occupational diseases, lost days and absenteeism, and number of  
work-related fatalities by region

2008

Number of  
workplace accidents

Number of  
business-trip accidents

Number of  
work-related illnesses  

and suspected cases
Sickness days due to 
workplace accidents

Flight personnel 77 17 0 1,304

Leisure Flights 0 1 0 97

Group Administration and 
Facilities Management 0 4 0 6

Scheduled Passenger Traffic 6 10 0 33

Technical Services  91 24 3 939

Cargo Oy and FCTO Oy 47 5 1 295

Finnair Catering Oy 68 19 1 681

Finncatering Oy 33 1 1 445

Northport Oy 116 13 0 1,525

Total 438 94 6 5,325

FOf Finnair’s workforce members, at least 
five per cent and all cabin crew have fire and 
rescue as well as first aid training. Opera-
tional preparedness is maintained through 
continuous training, exercises and commu-
nication.

In emergencies, for example, during a 
pandemic threat, Finnair forms an emer-
gency organisation, which keeps contact 
with the authorities and specifies operat-
ing instructions. Aircraft crew and airport 
personnel have also been instructed on how 

to act in the event of suspected cases of in-
fectious disease. 

Finnair cooperates with trade unions and the 
Centre for Occupational Safety to promote 
the work safety of aviation industry actors. 
Joint development subjects have included 

common workplace occupational safety and 
a basic course in aviation industry occupa-
tional health and safety.

LA8 Education, training , counselling , prevention, and risk-control programmes in place to 
assist workforce members, their families or community members regarding serious diseases

LA9 Health and safety topics covered in formal agreements with trade unions

LA6 Percentage of total workforce represented in formal joint management-worker health and 
safety committees that help monitor and advise on occupational health and safety programmes

All employees are represented in unit-specific occupational health and safety committees, which convene regularly to discuss work-
place occupational health and safety issues.

No cases of death in the period 2006–2008.
An accident at work means a workplace accident, a business-trip accident or a work-related illness.
The Group’s travel agencies are absent from the statistics.

Distribution of personnel

LA1 Total workforce by employment type, employment contract, and region

LA2 Total number and rate of employee turnover by age group, gender, and region

Finnair Group personnel are divided into  
hourly-paid workers•	
salaried white-collar workers•	
senior white-collar workers•	
management•	

The types of employment are  
permanent •	
full-time •	
permanent, part-time•	
fixed-term, full-time•	
fixed-term, part-time•	



HELSINKI

TOKYO

FRANKFURT

BERLIN

A f light from Berlin via Helsinki to Tokyo produces 84 kilos less carbon
dioxide emissions per passenger than a f light via Frankfurt. Flying via Helsinki

produces 681 kilos of emissions and f lying via Frankfurt 765 kilos.

30 Finnair Group

The training hours of the Finnair Group’s 
business units and subsidiaries cannot cur-
rently be reported collectively. Reporting will 
be initiated during 2010.

Group-wide training amounting to 4.3 
hours per person was arranged in 2008. Pro-
fessional training, for example, is not yet in-
cluded in this figure.

The Finnair Group offers ‘learning paths’ 
to customer service staff, supervisors and 
experts, trainers and assistants. A financial 

learning path is also arranged. Each path 
consists of several diverse modules.

The Board of Directors in 2008: eight mem-
bers, of whom two were women 
Executive Board 2008: eight members, of 
whom one was a woman

LA10 Average hours of training per year per employee by employee category

LA11 Programmes for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings

LA13 Composition of governance bodies and breakdown of employees per category according to 
gender, age group, minority group membership, and other indicators of diversity

The safety of all products used in manu-
facturing has been assessed. The safety of 
foodstuffs is ensured, all the way from the 

selection and auditing of subcontractors to 
preparation and serving.

The environmental impacts of possible 

subcontractors is reviewed at the selection 
and competitive tendering stage of all prod-
ucts used in Catering.

Customer satisfaction is monitored daily on 
Finnair’s scheduled flights and reported on 
quarterly.

The report includes, for example an over-
all rating for the flight and a rating of differ-

PR1 Life cycle stages in which health and safety impacts of products and services are assessed 
for improvement, and percentage of significant products and services categories subject to such 
procedures.

PR5 Practices related to customer satisfaction, including results of surveys  
measuring customer satisfaction.

Board of Management 2008: 15 members, 
of whom three were women
More detailed information on the members 
of the Board of Directors, Executive Board 

and Board of Management can be found in 
the 2008 Annual Review.
http://www.finnairgroup.com/group/ 
group_12_2.html

ent elements, such as booking, airport and 
in-flight services
In addition, Finnair participates in quarter-
ly competitor monitoring on Asian routes. 
Competitor monitoring is reported in the 

same way as customer satisfaction.
In 2008, Finnair processed a total of 

20,719 instances of customer feedback, which 
also includes positive feedback. The feedback 
is not itemised according to theme.

EnVIronMEnTal rEsPonsIBIlITy

an airline’s most important environmental act is a modern fleet. By investing in new 
technology, we are committed to reducing emissions and supporting the develop-
ment of zero-emission flight technology. air transport is responsible for its emissi-
ons. on long journeys, however, f lying is overwhelmingly the most eff icient form of 
travel and it also consumes less land area and non-renewable resources. For Finnair, 
attention to environmental issues is part of quality: we wish to offer our customers a 

quality travel experience in every respect.

http://www.finnairgroup.com/group/group_12_2.html
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Environmental work: not short-term  
measures, but long-term responsibility

For Finnair, environmental work is not a new subject or a trendy issue; it has been a systematic effort over nearly 
two decades to reduce environmental loading. long-term commitment also makes cooperation with interest 

groups rewarding.

In all its activities Finnair adheres 
to applicable environmental legisla-
tion and the environmental protec-
tion principles of the International 
Civil Aviation Organisation ICAO. 
As a member of the International Air 
Transport Association IATA, the com-
pany is also committed to reducing the 
environmental effects of its operations 
in a financially reasonable way without 
jeopardising air safety.

Finnair’s environmental organisa-
tion was established in the early 1990s. 
Initially the SVP, Technical Services 
was appointed Chairman of a tech-
nically oriented organisation. Other 
members were personnel who had en-
vironmental responsibilities alongside 
their own work.

Soon the environmental organisa-
tion was expanded and new ideas put 
forward to develop the infrastructure 
and to fulfil the requirements of in-
creasingly tighter environmental reg-
ulations. 

“Finnair, for example, has been ac-
tively involved in the Association of 
European Airlines’ efforts to develop 
procedures for sorting cabin waste, 
and new types of aircraft have been 
equipped with appropriate equip-
ment to facilitate waste sorting. En-
gine emissions and aircraft noise levels 
are key criteria when selecting new air-
craft,” says Technical Services’ Quality 
Engineer Pertti Pitkänen, has worked 
for many years in Finnair’s environ-
mental organisation.

A ctive dialogue with interest 
groups has been the foundation 

of Finnair’s successful environmental 
work. 

“Competitors, too, constitute a key 
interest group. Even though competi-
tion in the sale of tickets is merciless, 
the exchange of information between 
competitors to reduce adverse environ-
mental effects is an active process, as is 
the comparison of the best practicable 

procedures,” says Pitkänen.
Finnair’s first environmental report 

was published in 1997. Since then, the 
next significant milestone for the reg-
ularly published report is happening 
now, as Finnair proceeds towards the 
adoption of the GRI (Global Report In-
itiative) reporting practice, which cov-
ers social responsibility as a whole.

Before each f light, 
the ideal route in 
terms of fuel con-
sumption is planned, 
taking weather condi-
tions and air traff ic 
control restrictions 
into account.

aviation emissions are continu-
ally being reduced through devel-
oping technology. Finnair’s new 
airbus a330 aircraft consumes 
14 per cent less fuel per seat than 
the Boeing MD-11 aircraft. The 
airbus a350 aircraft, moreover, 
which will join the f leet in future, 
will use 36 per cent less fuel per 
seat than the MD-11 aircraft.

Air transport causes around two per 
cent of all carbon dioxide emissions 
produced by humankind. Carbon di-
oxide has a warming effect on climate 
and its impact does not depend on the 
altitude at which it is produced. 

Of the nitrogen oxide emissions 
produced by human activity, around 
three per cent originate through air 
transport. In terms of the greenhouse 
effect, nitrogen oxide emissions have 
both an accelerating and a slowing im-
pact. 

At cruising altitudes, an average 
of 10–12 kilometres, nitrogen oxide 
emissions actually reduces methane, 
a strong greenhouse gas in the atmos-
phere. After carbon dioxide, methane 
is the most significant climate-warm-
ing gas. 

The warming effect of nitrogen ox-
ides arises from the ozone they pro-
duce. The more ozone is produced the 
stronger the solar radiation is. The ef-
fect of nitrogen oxides is currently be-

ing studied on different flight routes. 
On northern flight routes, the climate 
cooling effect of nitrogen oxides might 
be greater than their warming effect. 

Nitrogen oxides, however, also have 
an effect on local air quality and that’s 
why it is important to try to reduce 
them. With current technology, how-
ever, it is difficult to reduce both car-
bon dioxide and nitrogen oxides at the 
same time. 

A ir transport, moreover, also gi-
ves rise to limited amounts of 

sulphur oxide and particulate emissi-
ons. Particulates increase the formati-
on of clouds at cruising altitudes and 
are thus climate warming, but at the 
same time the sulphate particles for-
med by sulphur dioxide have a cooling 
effect on the atmosphere. 

At cruising altitude, aircraft pro-
duce under certain conditions water 
vapour condensation trails, which in-
fluence the formation of cirrus clouds. 

The warming, or correspondingly the 
cooling effect, of these clouds depends 
on the time of day, the season of year 
and the flight route in question. The 
impact process is currently being stud-
ied by various parties. It is important 
to elucidate the effects so that air trans-
port could be directed to the most fa-
vourable altitudes and routes in terms 
of cloud formation. In this case, too, it 
seems that the warming effect of flights 
in the northern hemisphere would be 
less than traffic taking place in the 
southern hemisphere.

“It is important to discuss the cli-
matic effects, but at the same time we 
should also pay attention to the eco-
logical footprint of the different forms 
of transport. In addition to emissions, 
environmental loading encompasses, 
for example, use of non-renewable nat-
ural resources and weakening of bio-
diversity,” says Atte Korhola, Professor 
Environmental Change at the Univer-
sity of Helsinki. 

Tackling environmental impacts  
with the right means

Flying is overwhelmingly the most practicle form of travel on long journeys, because it is efficient and does not 
need much land area or infrastructure. Over long distances, moreover, other forms of transport cannot compete 

with flying in terms of speed.  
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From the standpoint of sustainable 
development, flying is easily the best 
form of transport for long journeys. 
With three kilometres of runway, one 
can travel anywhere in the world. How 
far can one travel with the same length 
of road or rail?

“Very little infrastructure is needed 
for flying, unlike road and rail, which 
need networks covering the whole jour-
ney. Very few non-renewable resources 
are consumed,” says Korhola.

I n additions to emissions, consump-
tion of natural resources loads the 

environment. Huge amounts of energy 
in the form of materials and construc-
tion are consumed in the building and 
maintenance of transport infrastruc-
ture, such as roads and railways. In ad-
dition, infrastructure occupies land 
area, which threatens biodiversity.

Further information on the emissions of different 
means of transport can be reliably obtained from 
the website of VTT Technical Research Centre of 
Finland’s unit emissions project http://lipasto.vtt.
fi/ or from the MIPS Transport project http://
www.ymparisto.fi/default.asp?contentid=178552

Finland has 75 kilometres of runway, 
along which more than 17 million peo-
ple travelled to different parts of the 
world in 2007. Finland also has 6,000 
kilometres of railway track, on which 
fewer than 13 million long-distance 
passengers (not including traffic with-
in the Helsinki Metropolitan Area) 
travelled during the same year.

Domestic air transport in Finland 
consumes an average of 0.6 kilograms 
of non-renewable resources per passen-
ger kilometre. In rail transport the cor-
responding figure for non-renewable 
resources is 1.2 kilograms. In Finland, 
passenger car traffic consumes most 
non-renewable resources of all, 1.5 kil-
ograms per passenger kilometre.

“In terms of the debate on the cli-
matic impact of flying in the northern 
hemisphere, new voices are being heard 
that state that there is still much re-
search to be done on the environmen-
tal effects. It has been proposed that in 
the northern hemisphere, flying may 
not promote climate warming; on the 
contrary, it may lead to climate cool-
ing. It would be important, for exam-
ple, to obtain a more exact picture of 
the effects of vapour trails in different 
conditions. Then air traffic could be 
directed to such routes and altitudes 
where vapour trails do not form, or 
where there they only have an insignifi-
cant warming effect on the climate or, 
in the best case, possibly even a slightly 
cooling effect,” says Finnair’s VP Sus-
tainable Development Kati Ihamäki.

All of the mechanisms and their 
joint effects on climate warming are 
therefore not yet known and there are 
many different scenarios. Research on 
the environmental effects of human 
activity is very important so that the 
right actions can be taken on time for 
the good of the environment.

Have a look at Finnair’s emissions calculator at 
the address  http://www.finnair.fi/paastolaskuri/
index_en.html

Very little  infrastructure  
is needed for f lying,  unlike 
road and rail, which 
need networks covering 
the whole journey. as a 
 result, less non-renewable 
 resources are consumed. 

For many reasons it is advantageous 
for an airline to invest in modern tech-
nology in terms of its fleet. New gener-
ations of aircraft are always more fuel 
efficient than their predecessors, so the 
benefits are both financial and ecolog-
ical. The new aircraft’s better depar-
ture reliability and lower maintenance 
needs are also financially significant. 
Statistics show that Finnair is one of 
the world’s most punctual and relia-
ble airlines. 

Lower fuel consumption also auto-
matically means lower emissions. Due 
to its modern fleet, Finnair’s fuel con-
sumption overall will fall in 2009.

T he goal of the fleet modernisati-
on is also to reduce further the 

number of aircraft types. This cuts 
crew training costs and the need to 
maintain maintenance preparedness 
for multiple types of aircraft. Aircraft 
can also be more flexibly exchanged 
from one flight to another in a fleet 

that contains fewer types of aircraft. 
Crew utilisation is efficient, as the 
same crews can fly both the long-haul 
and the European traffic Airbuses.

A fter the fleet modernisation is 
completed in early 2010, Finnair 

will have the aircraft of only two manu-
facturers in its scheduled traffic fleet. 
In European and domestic traffic, Air-
bus A320 aircraft and Embraer 170 and 
190 aircraft will be used, while Airbus 
A330 and A340 wide-bodied aircraft 
will be used in long-haul traffic. The 
latter will replace the remaining Bo-
eing MD-11 aircraft used by Finnair 
mainly during this year. 

In terms of emissions, it is essential 
to fly with aircraft whose passenger 
seats are full. The emissions per pas-
senger of a half-full aircraft are double 
that of a full aircraft, so the flight’s ef-
ficiency ratio falls. Finnair’s fleet has 
been planned so that a suitably sized 
aircraft in terms of seat numbers can 

be selected according to demand for 
each route and flight. 

“The ideal situation, which we 
are heading towards, is so-called De-
mand Driven Dispatch. This means 
that a suitably sized aircraft for each 
flight is selected as close as possible to 
the flight’s departure time. Then the 
number of passengers and the amount 
of freight are precisely known, and an 
aircraft can be chosen for each situa-
tion in turn,” says Finnair VP Sustain-
able Development Kati Ihamäki.

The Airbus A330 and A340 aircraft 
are to a large extent the same. The two-
engine Airbus A330 aircraft will fly on 
routes that have less cargo, and the 
four-engine Airbus A340 aircraft on 
routes where a lot of cargo is carried.

W ith present orders, the Finnair 
long-haul fleet will grow to a 

maximum of 15 Airbus wide-bodied 
aircraft. By the middle of the next deca-
de, the backbone of the long-haul fleet 

Less environmental loading with  
a modern fleet and direct routes

at the end of the decade, Finnair’s fleet will be one of the most modern in the business. the european fleet is al-
ready there, and a long-haul traffic fleet modernisation is currently under way. a modern fleet plus direct routes 

reduces environmental loading substantially. 

Helsinki’s location on 
the most direct route 
between Europe and 
asia is an undeniable 
competitive advan-
tage for Finnair. a 
direct route plus a 
stopover in the right 
place save both time 
and fuel.

http://lipasto.vtt.fi/
http://www.ymparisto.fi/default.asp?contentid=178552
http://www.finnair.fi/paastolaskuri/index_en.html
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will consist of new-generation Airbus 
A350 aircraft, of which Finnair has or-
dered 11. The company has options for 
four more of this aircraft.

 For its leisure flights, Finnair uses 
the most popular type of aircraft in 
this traffic segment, the Boeing 757. 
In terms of their daily utilisation rate, 
Finnair Leisure Flights’ 227-seat air-
craft are the world’s most efficient fleet 
for this type of aircraft. The lease agree-
ments of all seven of Leisure Flights’ 
aircraft will expire at the beginning of 
2010, at which time the harmonisation 
of the leisure flight and scheduled traf-
fic fleets will be considered.

F innair has just implemented a 
Weightwatchers project. Every 

extra kilo carried on an aircraft con-
sumes more fuel and produces more 
emissions. 

“In the Weightwatchers project, we 
went through all of the factors influ-
encing the weight of an aircraft, from 

painting to oxygen bottles, assessed 
the necessity of everything carried, 
discarded everything unnecessary, re-
duced the number of items and  ex-
changed all we could for a lighter al-
ternative. The results were excellent,” 
says Heikki Helander, Manager of Fin-
nair’s Engineering Office.

A n undisputable advantage for 
Finnair is Helsinki’s geographi-

cal location. The shortest and most 
direct route between Europe and Asia 
runs via Helsinki. Finnair not only of-
fers passengers fast connections, it also 
flies the ideal routes, thus avoiding un-
necessary emissions. Passengers do not 
need to travel in Europe in the wrong 
direction first in order to catch a long-
haul flight to Asia. 

On longer flights, moreover, it is 
better in terms of the environment 
to make a stopover, in which case fuel 
is not consumed carrying fuel that is 
needed later. 

Finnair’s Weightwatch-
ers project examined 
every factor influencing 
aircraft weight, from 
painting to catering 
equipment and oxygen 
bottles. less weight 
means fuel savings and 
lower emissions.

An absolute prerequisite for contin-
ued growth of tourism is sustainable 
activity. In addition to ethical perspec-
tives, the tourism industry must en-
sure that travel destinations remain in 
a state such that people wish to trav-
el to them. Destinations, as well as 
their environment and culture, must 
remain distinctive so that travellers 
have enough to see and experience. It 
is pleasanter and safer to visit places 
which are economically prosperous 
than those where poverty and misery 
are rife. 

Only by applying the principles of 
sustainable development can the local 
people be offered, in future too, ben-
eficial living conditions and tourists 
can enjoy rich experiences in beauti-
ful locations.

At the Matka 2009 travel fair in Jan-
uary, the Finnair Group signed the Hel-
sinki Declaration together with more 
than 70 other tourism operators. The 
declaration is a commitment to sus-

Sustainable development is vital for tourism

tourism is one of the world’s biggest businesses. it employs more than eight per cent of the world’s labour force 
and produces more than ten per cent of the world’s gross domestic product. tourism’s impact on the world – 

whether it be good or bad – is huge.

“The most notable form of interna-
tional cooperation is the Tour Opera-
tors’ Initiative for Sustainable Tour-
ism Development (TOI), a joint project 
of tour operators, UNESCO, the UN’s 
environment project UNEP and the 
WTO (World Tourism Organisation),” 
says Aurinkomatkat–Suntours’ Dep-
uty Managing Director Tom Selän-
niemi.

The total passenger volume of the 
20 or so TOI member tour operators is 
over 60 million customers per year. Au-
rinkomatkat has served as chairman of 
the project for six years.

“Tour operators have a direct busi-
ness interest in including sustainable 
tourism as part of their core strategy, 
because no-one wants to spend their 
holiday in a spoiled environment or 
amidst severe social problems. Among 
the TOI’s activities is the lobbying of 
travel destination decision-makers to 
develop environmental infrastructure, 
training and social conditions at their 
locations so that tourism would have a 
good future there,” says Selänniemi.

The TOI and the WWF have just ini-
tiated large joint projects to reconcile 
nature protection and the travel busi-
ness at the Riviera Maya in Mexico and 
the Andaman Sea coast in Thailand.

tainable development. It is not a list of 
access requirements, but a promise to 
develop one’s own activities in a sus-
tainable direction.

“For Finnair, this is a good continu-
ation to the work that has already been 
done throughout the Group for many 
years now. The Helsinki Declaration 
covers sustainable development as a 
whole; it doesn’t simply address en-
vironmental issues. It’s important in 
terms of sustainable development to 
remember the whole package, namely 
social and economic responsibility as 
well as environmental responsibility,” 
explains VP Sustainable Development 
Kati Ihamäki.

W orldwide cooperation between 
different tourism operators has 

a key role in implementing sustainab-
le development. Aurinkomatkat-Sun-
tours has been closely involved in the 
international development of sustai-
nable tourism.

The beauty, welfare and 
distinctive characteristics 
of travel destinations must 
be cherished if tourism is 
to have a future.

“An aircraft carrying less fuel pro-
duces less emissions. When flying be-
tween Paris and Hong Kong, for ex-
ample, it’s worth making a stopover: a 
flight from Paris via Helsinki to Hong 
Kong consumes less fuel than a direct 
flight from Paris to Hong Kong,” ex-
plains Ihamäki.

Similarly, it would be better to fly 
from Berlin to Asia via Helsinki rather 
than Frankfurt, and from Manchester 
it would be better to fly to Asia via Hel-
sinki rather than London.
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In Finnair, environmental work has 
been taken seriously for a long time. 
Finnair Catering Oy was one of the 
first, and is still one of the few, flight 
kitchens in the world to be awarded an 
ISO 14001 Environmental Certificate.

Travel agency Area, moreover, was 
awarded the WWF Green Office label 
for its Helsinki head office – one of 
the first travel agencies in Finland to 
receive such recognition. Area’s special 
targets were the reduction of electric-
ity and paper consumption as well as 
improving its personnel’s environmen-
tal knowledge. The company succeed-
ed well in reaching its targets; paper 
consumption, for example, declined 
by more than 20 per cent compared 
with 2007. The new operating prac-
tices have also been taken into use in 
Area’s other units.

“The reduction of paper consump-
tion has been promoted, for example, 
by electronic tickets and electronic in-
voicing, which we actively offer to our 
customers. By sending tickets and in-

voices electronically we can also guar-
antee to our customers faster and more 
reliable deliveries, and we have received 
positive feedback about this,” says Ar-
ea’s Corporate Sales Director Marita 
Saraheimo. 

Green Office is an environmental 
service intended for offices. Its goal 
is to help workplaces reduce their en-
vironmental loading and at the same 
time achieve savings in material and 
energy costs.

“Offices and workplaces occupy a key 
position in energy consumption and 
sustainable solutions. Green Office in-
spires personnel to adopt ecological 
practices and to cooperate, while im-
proving the organisation’s activities in 
other areas, too,” explains WWF’s Green 
Office Manager Helka Julkunen.

Area is also the first travel agency in 
Finland to have received an ISO 9001 
quality certificate. 

I n Finnair’s premises, a significant 
energy-saving campaign was initi-

ated in 2007, when Finnair and YIT 
signed an energy management agree-
ment. The agreement included com-
mitments to make technical improve-
ments to reduce heat, electricity and 
water consumption in Finnair Faci-
lities Management Oy’s premises in 
the vicinity of Helsinki-Vantaa Airport. 
Through technical management, ener-
gy consumption was substantially cut. 
Energy efficiency is also maintained 
through use management. 

Operating practices can also influ-
ence energy consumption significantly 
after everything that can be done tech-
nically has been implemented. Dur-
ing a Motiva Energy-Saving Week held 
in October 2008, all Group personnel 
were instructed in energy-saving op-
erating practices and easy ways to cut 
energy consumption in the workplace 
and at home. During the campaign, 
personnel also had the opportunity to 
present their own ideas on eco-efficient 
operating practices.

Thrifty in energy, frugal in waste

lowering energy consumption and reducing the amount of waste are the focus of an increasing number of me-
asures throughout the Finnair Group. Finnair Catering Oy was one of the first flight kitchens in the world to be 

awarded an isO 14001 environmental Certificate. the head office of travel agency area has just been granted the WWF 
Green Office label. in the autumn energy-saving Week, Finnair Group personnel were given tips on how to reduce their 
energy consumption.

Finnair Catering is 
not only Finland’s 
biggest kitchens but 
also a major logistics 
company. It is still 
one of the few flight 
kitchens in the world 
to be awarded an Iso 
14001 Environmental 
Certif icate.

Due to the large volumes involved, mainte-
nance and repair of equipment is one of the 
largest means of material recycling in the 
Finnair Group and particularly in Finnair 
Technical Services. Most of an aircraft’s parts 
and components can be recycled for use. In 
2008 17,937 items of new components and r 
parts were purchased for Technical Services. 

The number of repaired components and r 
parts was 73,882. The percentage of recycled 
aircraft components and r parts relative to 
components and r parts purchased as new 
was 411.9 per cent.

In terms of chemicals, the cleaning petrol 
used in cleaning cabinets in Finnair Techni-
cal Services is recycled. Dirty cleaning petrol 

is purified by distillation. In 2008 13,540 kg 
of cleaning petrol was delivered.

Catering and cabin service also try to 
find products that can be recycled and in 
whose manufacture recycled materials have 
been used.

In 2008 the Finnair Group’s ground  handling 
vehicles used

In line with the bio obligation, a biofuel in-
gredient, which in 2008 was two per cent, 
is mixed into the fuel used by the ground 
handling vehicles.

In addition, the company’s trucks are 
fuelled by diesel oil when are driven in Europe.

In 2008, Finnair’s fleet consumed around 
1,064 million litres, i.e. around 849,445 
tonnes, of jet fuel. The energy consumption 
arising from flying was therefore approxi-
mately 10,219 GWh

EN2 Percentage of materials used that are recycled input materials

EN3 Direct energ y consumption by primary energ y source

litres 

95 octane petrol 41,321

diesel oil 282,066

light fuel oil 1,375,252

In the Finnair Group’s material procurement, the costs and 
environmental effects during the entire life cycle of prod-
ucts are taken into account as comprehensively as possible. 
In addition, the products purchased must be safe for peo-
ple and the environment, highly suitable for their intended 
purpose as well as being durable and energy efficient. In the 
Finnair Group, overwhelmingly the most materials are used 
by Finnair Technical Services. 

Components as well as r and c parts used by Finnair Tech-
nical Services in 2008

Raw materials ordered for Finnair Technical Services in 2008

Other materials used in the Finnair Group include office papers, of which 
67,518 reams were consumed in 2008.

Information about other materials used in the Group, such as Catering 
materials, are not yet available.

EN1 Materials used by weight or volume

New equipment and new r parts 11,937 

Used components and r parts 73,882

c parts 1,069,837
(r = rotables) 
(c = consumables)

Each  
(items) kg (kilos) l (litres) m (metres) m2 (area)

Chemicals 30,588 12,493 kg 61 793 l

Metals 93,494 18,410 kg 232.25 m

Other products 1,543 7,209.1 kg 26,847.2 m 6,030.3 m2

GRI Environmental Indicators

The electricity used in the Finnair Group’s 
properties is carbon dioxide free electricity 
that has received the Fortum Carbon-Free 
certificate. It has been produced with Nor-
dic nuclear power and renewable energy, such 
as hydropower.

EN4 Indirect energ y consumption by primary energ y source

Electricity (kWh) 58,134,819

Heat (MWh) 63,262

Consumption in the Finnair Group’s prop-
erties in 2008
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Area’s electricity consumption

Direct energy consumption of primary en-
ergy sources is reduced in a number of ways, 
such as through physical modifications to 
aircraft and fuel-efficient ways of flying. A 
separate Fuel Saving Taskforce has been es-
tablished to consider measures to moderate 
fuel consumption. 

Fuel savings were achieved in the following 
ways: 

fleet modernisation•	
landings made according to the CDA •	
principle
fitting of winglets to Boeing 757  aircraft•	
more frequent engine washing•	
measures planned by the Weightwatch-•	
ers Working Group
renewing engines through the repair  •	
cycle

Fleet modernisation is one of the most sig-
nificant fuel-saving measures. The Airbus 
A330-300 aircraft, which will replace the Boe-
ing MD-11 aircraft being withdrawn from 
Finnair’s fleet, uses 14 per cent less fuel per 
seat than its predecessor. Moreover, the Air-
bus A350 aircraft, which will join the fleet in 
future, is expected to consume 36 per cent 
less fuel per seat compared with the MD-
11 aircraft. 

In 2008 the Finnair MD-11 fleet con-
sumed 292,534 tonnes of jet fuel and the 
replacement of these aircraft with A330s will 
save around 41,000 tonnes, i.e. an energy sav-
ing of around 493 GWh.

Landings made applying the CDA (Con-
tinuous Descent Approach) principle reduce 
the fuel consumed during the flight. The 
flight path is programmed into the Flight 
Management System and an approach from 
cruising altitude can be done in a continuous 
glide with the engines idling. The theoretical 
savings potential for Finnair flights obtained 
in landings made applying the CDA principle 

EN5 Energ y saved due to conservation and eff iciency improvements

at Helsinki-Vantaa is around five million ki-
los of fuel per year. Currently Finnair is able 
to make 20-30 per cent of landings at Hel-
sinki-Vantaa applying the CDA principle. At 
other Finnish airports the figure is around 80 
per cent. An effort is being made to increase 
the number of CDA landings in cooperation 
with Finavia and the airlines.

Energy saving achieved with CDA landings
Theoretical saving: 60 GWh•	
Annual saving: 48 GWh•	

In annual performance monitoring, the win-
glet modifications initiated in October 2006 
to Boeing 757 aircraft have been found to save 
around 4-5 per cent jet fuel compared with 
aircraft which have no winglets. The B757 
aircraft consumed 102,458 tonnes of fuel in 
2008, so the saving achieved with the winglets 
is notionally around 4 610 tonnes, represent-
ing an energy saving of 55.5 GWh.

In terms of engine water washings, the 
washing cycle has been made more frequent 
and as a result an estimated saving of 1-2 per 
cent has been achieved, depending on the 
type of engine. Engine washings and the re-
newal of engines in the repair cycle annually 
save 1,721 tonnes of fuel, which means an en-
ergy saving per year of around 20.7 GWh.

The Weightwatchers Working Group 
has estimated that in 2009 around 1,037.2 
tonnes of fuel can be saved, which means 
an energy saving of around 12.5 GWh. The 
weightwatchers are surveying lighter alter-
natives to aircraft interiors, movable effects 
and working tools with the aim of reducing 
the overall weight of the aircraft.

The annual saving in jet fuel consumption 
from other evaluated fuel-saving measures 
would be around 5,662 tonnes, i.e. around 
68.11 GWh of energy.

The value for energy saving in 2009 and 
2010 is 642 GWh.

Finnair has signed with YIT an energy 
management agreement running from the 
beginning of 2008 to the end of 2011. En-
ergy was saved with the aid of an autumn 
2008 Energy-Saving Week, in which person-
nel were informed of ways they could save 
energy and encouraged to find new means 
to cut energy consumption.

Through technical solutions applied with 
YIT in 2008, the total energy saving achieved 
compared with 2007 was as follows:

The travel agency company Area, which be-
longs to the Finnair Group, has been awarded 
the WWF Green Office label.

Saving
Saving as  

a percentage

Electricity 2,980 MWh 5.0

Heat 1,839 MWh 3.6

Water 3,555 m3 4.4
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In summer 2007 Finnair began the gradual 
transfer to a ‘green printing environment’, 
and in 2008 the process had nearly reached 
completion. The green printing environ-
ment was introduced in collaboration with 
Canon by changing personnel printers to 

energy-saving multi-purpose devices and by 
training personnel to consider their print-
ing habits. 

Moving to the new multipurpose devices 
achieved a 20 per cent energy saving, which 
means an annual reduction in the amount of 

carbon dioxide emissions equivalent to the 
output of around 14 passenger cars. Paper 
consumption was reduced in a year by nearly 
a third, and there were additional savings in 
the purchase of ink cartridges.

Following the Green Office practice, the travel agency company Area has reduced its paper 
and electricity consumption, and has developed a personnel consumption habits index.

EN7 Initiatives to reduce indirect energ y consumption and the reductions achieved
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Area’s reduction in paper consumption from 
2006 to 2008 was 1,194 reams, i.e. 51.2 per 
cent.

The personnel consumption habits index 
is a survey intended for Green Office workers 
that helps to measure the level and develop-
ment of personnel’s environmentally positive 
attitudes. Area employees answered the sur-
vey during spring 2007 and the head office 
received a result of 55.5 per cent (the result 
for Area as a whole was 59.1 per cent). The 
goal is to improve the head office result to 
60.5 per cent or better in a similar survey to 
be conducted in spring 2009.

Area’s paper consumption
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Finnair’s paper consumption in 
2007 and 2008

The various premises of the Finnair Group consumed around 112,427 m3 
of water during 2008.

EN8 Total water withdrawal by source

All of the Finnair Group’s wastewaters go to the Helsinki wastewater treatment plant, where 
they are treated and eventually discharged into the sea. Before discharge into the sea, Hel-
sinki Water recovers heat from part of the treated water.

EN10 Percentage and total volume of water recycled and reused

Area’s electricity consumption declined by 
10.2 per cent from 2006 to 2008.
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The imputed amount of nitrogen oxides in 
2008:
3,454 t NO2

The true NO2 value is greater than the im-
puted value, because the imputed value does 
not take into account take-off acceleration 
and power boosts that take place during 
flight.

The Finnair Group has no owned, leased or 
managed land areas in protected areas or 
directly adjacent to them. Finnair Techni-
cal Services is situated in a zoned area at 
Helsinki-Vantaa Airport. The zoned area is 

situated close to a ground water area, as a 
result of which an environmental permit ap-
plication has been submitted about it. The 
permit application outlines, among other 
things, the hydrology, geology and natural 

state of the environment of the area and a 
valid environmental permit decision has 
been obtained. 

Flying gives rise mainly to four kinds of 
greenhouse gas emissions: carbon dioxide 
(around 70 per cent of emissions), water va-
pour (around 30 per cent of emissions), ni-
trogen oxide and sulphur oxide (the amount 
of nitrogen and sulphur oxides is less than 
one per cent of total emissions). 

In 2008 849,445 tonnes of jet fuel were con-
sumed, i.e. carbon dioxide and water vapour 
arose as follows:
2,681,698 t CO2 (2,544,798 t in 2007)
1,104,279 t H2O

EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and 
of high biodiversity value outside protected areas

EN16 Total direct and indirect greenhouse gas emissions by weight

Carbon dioxide emissions of ground handling vehicles in 2008:
 l (litres) kg CO2

95 octane petrol 41,321 98,345

diesel oil 282,066 747,475

light fuel oil 1,375,252 3,713,182

Total 4,559 ton 

The Finnair Group does not use halon- or freon-containing agents, with the exception of 
aircraft halon extinguisher systems. Aircraft halon extinguisher systems discharge halons 
into the air, however, only if they are used in the event of a fire. 

EN19 Emissions of ozone-depleting substances by weight

Initiatives to reduce greenhouse gases appear 
in item EN5, because energy and fuel savings 
also reduce greenhouse gas emissions.

The amount of carbon dioxide emissions 
per hour of flying has reduced. In 2008 0.17 
tonnes less fuel was consumed per hour of 
flying than in 2007. Around 0.54 tonnes less 
carbon dioxide was produced per hour of 
flying. The total amount of carbon dioxide 
emissions has grown by 136,900 tonnes from 
2007 to 2008, because the amount of air traf-
fic has increased. 

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved

Fuel consumption  
per hour of flying

Carbon dioxide emissions  
per hour of flying

2007 3.82 t/h 12.06 t/h

2008 3.65 t/h 11.52 t/h

Change –0.17 t/h –0.54 t/h



44 Finnair Group Corporate Responsibility Report 2008  45

All wastewaters produced by Finnair are dis-
charged into the municipal sewerage net-
work. The exception is a water-glycol mix-
ture (propylene glycol) used in aircraft de-
icing, which in small amounts ends up in 
small streams and ditches along with melt 
waters.

Glycol is a relatively harmless substance 
in the soil and waterways due to its rapid 

biological breakdown and low toxicity. On 
entry into waterways, its adverse effect can be 
considered to be the high oxygen consump-
tion of its breakdown as well as the unwel-
come odour resulting from this.

The area’s streams and ditches run into 
the River Kerava and River Vantaa. The ef-
fects of waters derived from the airport are 
not generally apparent in the main branch 

of the River Vantaa. In the River Kerava the 
effects are evident now and then as locally 
elevated nitrogen concentrations, which may 
possible originate from the airport area.

Finavia reports on the glycol and the 
amounts thereof that end up in the soil 
and waterways in connection with aircraft 
de-icing.

EN21 Total water discharge by quality and destination

In Finnair Technical Services, volatile organic 
compound (VOC) emissions have been re-
duced significantly, by around 40 per cent, 
in 2008. The most significant factor was the 
switch to a more environmentally friendly 

paint removal chemical. The ending of heavy 
overhauls of wide-bodied aircraft and there-
by the cessation of major painting and paint 
removal work also reduced emissions. In-
creased washing of jet engines, on the other 

hand, increased slightly VOC emissions aris-
ing from cleaning agents, but the perform-
ance values of the engines improve due to the 
washings and thereby the washings reduce 
fuel consumption and emissions. 

The field of business has NO emissions, but no significant SO emissions. The NO emissions are specified in item EN16.

EN20 NO, SO and other significant air emissions by type and weight

Aerial solvent emissions/kg
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Finnair Group’s amounts of waste 2008 Finnair Technical Services’ hazardous waste

EN22 Total weight of waste by type and disposal method

Type of waste Amount in tonnes

Aluminium waste 14.68

Biowaste companies 356.78

Energy waste 512

Furniture 1.86

Recyclable cardboard 1.8

Recyclable glass 93.59

Recyclable metal 15.29

Recyclable paperboard 325.3

Recyclable paper 752.37

Plastic bottles 3.4

Other material to be destroyed 0.26

Wood 3.96

Building waste 161.74

Food waste 948.76

Mixed waste 2 478.42

Data protection paper 25.65

Office recyclable paper 12.7

Office removals waste 0.49

Slides and diskettes to be destroyed 0.45

Total: 5 709.5 t

Type of hazardous waste Amount, t, 2008 Amount, t, 2007

Waste arising in painting,  
gluing and filling 6.88 7.74

Waste arising in paint removal 11.88 19.29

Waste arising in chemical surface 
treatment 2.46 15.92

Waste arising in physical surface 
treatment 5.55 6.36

Oil-based waste (hydraulic fluids and 
oils) 44.73 25.71

Kerosene waste 41.64 72.56

Oil sump sludge 0 12.82

Waste arising in cleaning of  
surfaces

46.30 3.34

Recyclable solvent waste arising in 
surface cleaning 0 12.85

Waste formed in wastewater 
treatment plants 22.49 10.87

Oil filters and absorption materials 3.76 1.66

Accumulators and batteries 0.56 0.29

Outdated and/or unused products 2.34 8.34

Electrical and electronic scrap 0.9 0.43

Total: 189.49 t 198.18 t

In 2008 not one significant spill occurred 
in Finnair Technical Services. A report on 
one spill was made with the environmental 
authority. The spill in question happened 
into soil below a metal waste pallet. Rainwa-

ter falling onto the pallet filled the oil con-
tainers there, and a water-oil mixture hap-
pened to spill onto the soil. The amount of 
oil that spilled onto the soil is estimated at 
a few litres.

Water bodies and related habitats sig-
nificantly affected by the organisation’s dis-
charges of waster and runoff: identity, size, 
protected status and biodiversity value

EN23 Total number and volume of significant spills

VOC emissions
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Flying from Helsinki direct to Hong Kong produces 579 kilos of carbon dioxide emissions 
per passenger. If one f lies from Helsinki via London to Hong Kong, 906 kilos of emissions 

per passenger are produced, i.e. 327 kilos more than f lying in the right direction.

46 Finnair Group

The environmental impacts of services are mitigated through the fuel saving initiatives presented in item EN5. Green-
house gas emissions are the most significant environmental impact of Finnair’s field of business.

EN26 Initiatives to mitigate environmental impacts of products and services, and extent of 
impact mitigation

Finnair fleet noise values

Aircraft type Engine type
Takeoff noise /  

ICAO noise limit
Approach noise / 
ICAO noise limit

MD-11  GE CF6-80C2D1F 94.7/102.3 104.1/105.0

B757-200 P&W 2040 87.3/97.3 98.1/101.8

A340-311 CFM56-5C2 95.0/103.7 97.2/104.7

B757-200 P&W 2040 89.7/94.1 98.1/102.0

A319-112 CFM56-5B6/2P 83.4/90.9 94.7/100.2

A320-214 CFM56-5B4/2P 83.6/91.3 96.0/100.4

A320-214 CFM56-5B6/2P 84.9/91.6 96.0/100.6

A321-211 CFM56-5B3/2P 86.4/92.2 97.0/100.9

A321-211 CFM56-5B3/2P 88.3/92.6 97.0/101.1

Embraer 190   GE CF34-10E 86.1/89.3 92.7/99.2

Embraer 170   GE CF34-8ES 84.1/89.0 94.9/98.2

The Finnair Group complies with environmental laws and regulations, and it has not been penalised with fines or other 
sanctions.

The emissions of Finnair Group personnel’s business trips are not calculated. Personnel are encouraged to carpool and to 
use public transport. The company has actively spoken on behalf of a Ring Rail Line in order to reduce private transport 
to the airport and the environmental impacts arising from it.

Finnair Cargo Oy carries the products used in the Finnair Group’s operations mainly by air and road on the Group’s 
own transport network.

Item EN 21 presents the adverse effects arising to waterways from the Group’s activities, as well as the water bodies that 
are directly or indirectly in the glycol wasters runoff area.

ENX Significant noise pollution

EN28 Monetary value of significant f ines and total number of non-monetary sanctions for non-
compliance with environmental laws and regulations

EN29 Significant environmental impacts of transporting products and other goods and 
materials used for the organisation’s operations, and transporting members of the workforce

EN25 Water bodies and related habitats significantly affected by the organisation’s discharges of 
wastewater and runoff: identity, size, protected status and biodiversity value. WHaT Can you Do as a CusToMEr?

The same journey can generate more or less emissions, depending on a number of 
factors. By selecting a sensible form of travel, a direct and lower-emission route as 
well as an airline that uses modern aircraft, everyone can reduce for themselves the 
environmental impact of their journey. In the name of ethics, companies should not 

compromise on their travel, but on their emissions.

Noise pollution is reduced by modernising 
the aircraft fleet and by planning takeoffs 
and landings at less undesirable times from 
a noise perspective. The noise produced by 

aircraft is mainly engine noise or aerodynam-
ic noise. The level of engine noise is greater 
in takeoffs, while the level of aerodynamic 
noise grows during approaches..
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Many companies have recently an-
nounced that they are reducing the 
amount of travelling they do. Fur-
thermore, many consumers concerned 
about environmental issues have be-
gun to consider their travel habits.

Flying is easily characterised as an 
unnecessary luxury and wasteful con-
sumption. Yet at the same time, experts 
around the world travel to climate 
conferences in Bali and Japan – by air. 
Business travel overall is also increas-
ing. Why? Because greater progress is 
made when issues are discussed face-
to-face.

It is not, of course, necessary to visit 
the actual location to handle every is-
sue. Sometimes it is sensible to save re-
sources and hold a telephone or video 
conference. For example, the range of 
services of the Finland Travel Bureau 
includes virtual meetings – TraWell 
Meetings – saving time, money and the 
environment, when the meeting does 
not require a face-to-face encounter. 
Customer can access the virtual meet-
ings from their own computers, so in-
vestments in expensive equipment are 
not required to arrange a meeting.

“Some flying can, of course, appear 
unnecessary, but who will draw the line 
and why?” asks Finnair’s VP Sustain-
able Development Kati Ihamäki.

I n addition to virtual meetings we can 
also speak of virtual travel. It’s rare, 

however, to travel only for the sake of 
travelling; it’s essential to meet new 
people, see and experience other cul-
tures, to be somewhere with all one’s 
senses. 

“And as ordinary working people 
only have a limited amount of holi-
day time per year, they really must use 
the most efficient forms of transport 

Travelling more sensibly

don’t reduce travelling; reduce emissions. the right routes and choosing the correct means of transport are sig-
nificant: they can significantly reduce emissions and other environmental loading. On the other hand, reducing 

travelling does not automatically reduce emissions.

countries, where they could continue 
their journeys once again by rail.

“But as long as no rail track exists 
to Helsinki-Vantaa, customers will de-
mand flights from Turku and Tampere 
to Helsinki,” says Finnair’s SVP Com-
munity Relations and Communica-
tions Christer Haglund.

Every form of travel loads the envi-
ronment in one way or another. More 
relevant than mutual comparison is to 
compare and improve matters within 
one’s own sector.

“If, in some corner of the world, 
there are no roads or rail network, it 
is clearly most sensible to fly. If, on 
the other hand, the infrastructure al-
ready exists, it’s worth making short 
and medium-length journeys by train,” 
explains Ihamäki

when they travel. Distances within Fin-
land, as well as to and from Finland, 
are long,” adds Ihamäki.

R estricting travelling does not 
sound very sensible given that 

much of the world’s economic and so-
cial wellbeing depends on it. Instead of 
less travelling, the key issue is sensible 
travelling.

“Wouldn’t it be more sensible for 
companies to announce that they were 
reducing the emissions caused by trav-
elling by a third rather than their trav-
elling by a third? Reducing travel will 
not necessarily reduce emissions, be-
cause uneconomical route choices, 
the carrying airline and the form of 
transport have a considerable impact 
on emissions,” observes Ihamäki.

T he superiority of different forms 
of transport is continually deba-

ted: rail transport is miserly in terms of 
its climate emissions, but on the other 
hand consumes a lot of non-renewable 
resources. Emissions from ships into 
the sea and air are considerable, and 
car traffic both consumes non-rene-
wable resources and generates lots of 
emissions. Air transport consumes re-
latively low amounts of non-renewab-
le resources, but does generate rather 
more emissions in the air.

“The nay-saying debate about the 
different forms of transport is point-
less. The most important thing is the 
sensible use of all forms of transport: 
they should be integrated appropriate-
ly, both in passenger and cargo traffic,” 
urges Ihamäki.

Ihamäki wishes that Helsinki-Van-
taa would be reachable by train direct 
from Tampere and Turku. From the 
airport, customers would fly to other 

The choices of the environmentally  
aware passenger

Concern for the environment has prompted many passengers to consider their travelling. more often than not, 
however, passengers ponder whether they should reduce their travelling or even try and give it up completely. but 

the source of concern is emissions, not travelling itself. emissions, moreover, can be reduced without stopping travel-
ling.

The environmentally aware passen-
ger’s list of things to remember has 
three important items: direct routes, 
modern aircraft and responsible air-
lines.

Emissions arise from motion, so 
the volume of emissions is higher the 
longer the journey travelled. Travelling 
from one place to another by the most 
direct possible route saves time and re-
duces emissions.

Technology is developing continu-
ally, and both for financial and eco-
logical reasons in a less-consuming, 
lower-emission direction. Modern air-
craft therefore consume less fuel and 
produce less emissions than their pred-
ecessors.

Airlines decide whether to invest in 
modern technology, recycle waste ap-
propriately, reduce energy consump-
tion and care for the wellbeing of em-
ployees. As the customer, you decide, 
however, on the kind of airline you 
support.

A t the moment, all information 
about emissions and companies’ 

degree of responsibility are not yet ea-
sily available in a form that facilitates 
comparison – but the situation is con-
tinually improving. For example, the 
Global Reporting Initiative (GRI) Gui-
delines, used as a model in this corpo-
rate social responsibility report, offer 
companies worldwide reporting guide-
lines, and as a result comparing data 
is becoming much easier.

For a long time now Finnair has of-
fered information on its flight emis-
sions to corporate customers and now 
it is also doing so to private customers, 
via the emissions calculator. Finnair 
also participates in the internation-
al Carbon Disclosure Project. Not all 
airlines, however, have wished to com-
mit to the comprehensive disclosure 
of their emissions, which means that 
a standardised way of reporting has 
not yet arisen.

I n future, comparability of emissi-
ons in addition to prices will become 

more important, so there will be an in-
creasing amount of information avai-
lable. Finnair would like information 
on emissions to be included in all boo-
king systems, in which case it would be 
easy to compare different routes and 
different companies.

“Then everyone could see at once 
how, in terms of the environment, it is 
best to fly via Helsinki from numerous 
European cities to Asia and vice versa,” 
explains Finnair VP Sustainable Devel-
opment Kati Ihamäki. 

Finnair Group company Amadeus 
Finland Oy, a specialist in travel indus-
try technology and systems, is current-
ly working to include emissions data 
in the Amadeus booking system along-
side travel time and price.

It is an airline’s  
responsibility to 
invest in modern 
technology, recycle 
its waste and care for 
its employees, but 
the customer chooses 
which kind of com-
pany to support.
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You need to be properly equipped for 
your holiday, but pointless and du-
plicate packaging, such as cardboard 
wrappings on cosmetics, should be left 
outside the suitcase. 

“Items that will end up as waste 
shouldn’t be unnecessarily taken to 
holiday destinations, because waste 
management and recycling there are 
often not as efficient as in Finland. Fur-
thermore, every extra kilo carried when 
flying consumes more fuel,” explains 
Aurinkomatkat–Suntours’ Tourism 
Manager Tom Selänniemi.

Before departing on a trip, it’s also 
good to read up on the destination, 
because information on its environ-
ment and culture will help you to be 
a considerate visitor. Aurinkomatkat-
Suntours sends its customers an in-
formation pack on their destination 
along with their tickets.

“Every travel destination has a 
unique environment, people, wildlife, 
history and culture, which must be val-
ued and respected,” says Selänniemi. 

W hen buying souvenirs, try to 
avoid products made from en-

dangered species such as corals, sea 
turtles, ivory and furs. Moreover, you 
shouldn’t buy antiques and religious 
items of dubious origin, because they are 
probably on sale without  permission. 

“When buying souvenirs, it is worth 
favouring local production, however,” 
urges Selänniemi.

Otherwise it’s good to remember 
the saying “when in Rome…”. The tour-
ist is a guest of the local population, 
so dress rules, for example, should be 
adhered to.

“It’s certainly OK to relax on holi-
day, but there’s no need to behave in a 
way that unnecessarily gives offence,” 
says Selänniemi.

W hen moving in natural habi-
tats, a good rule of thumb is to 

stay on the path. It’s great to explore 
new landscapes and nature, but you 
shouldn’t leave any permanent trace 
of having been there.

Wise holidaymakers respect their destination

With some very simple choices, holidaymakers can help the environment and culture of their destination keep 
their sparkle far into the future. before travelling it’s a good idea to glance in your suitcase and discard anything 

you won’t need; and, at the destination, take care to dispose of rubbish in the right places and use water sparingly.

“In off-road vehicles drive only on 
marked routes; when back-packing, 
travel along paths; ski on marked pis-
tes; and avoid using jet-skis and oth-
er motorised water vehicles near coral 
reefs and in other environmentally sen-
sitive coastal areas,” says Selänniemi.

A t many destinations, clean water 
may be limited in supply, so visi-

tors should not consume it unreaso-
nably. Many hotels save water by as-
king guests to hang up their towels if 
they don’t yet need to change them. 
You should therefore respect this gui-
deline and change towels only when 
necessary.

You should also attend to your own 
rubbish. Destinations may have effi-
cient schemes for recycling aluminium 
cans, for example.

“After the your trip, it’s worth us-
ing the feedback forms to tell the tour 
operator about your experiences. That 
way we’ll find out what you thought 
about our holidays, arrangements and 
the state of the local environment,” 
concludes Selänniemi. 

Travel destinations will retain 
their appeal only if they are 
treated with respect. Visitors 
should remember to exercise 
care in natural habitats, re-
move their rubbish and refrain 
from buying products made 
from endangered species. Clean 
water is also very valuable in 
many places.

All of the 800 or so hotels used by Au-
rinkomatkat-Suntours in different 
parts of the world must, by agreement, 
go through a 35-point sustainable de-
velopment check list. The maximum 
number of points is 100. The accept-
able lower limit is 30 points, 40 points 
merits one water drop, 60 points two 
drops, and the best rating, three drops, 
is obtained with 80 points.

“When determining the rating, we 
take into consideration ecological, fi-
nancial and cultural sustainability 
factors. The main emphasis is on the 
environment, but we also assess a ho-
tel’s ownership relationships and sta-
tus in the local community,” says Au-
rinkomatkat-Suntours’ Deputy Man-
ager Director Tom Selänniemi.

Aurinkomatkat divides the hotels it 
uses into three classes. The best hotels 
are deemed to apply the best sustain-
able tourism practices. In others, spe-
cial attention is paid to environmental 
matters, and all of the hotels have at 
least the basic issues in order.

“Hotels in local ownership bene-
fit the local economy and more often 
than not employ local residents. That’s 
why we often give these small-scale ho-
tels a five-point bonus to help them 
reach the classification boundaries 
more easily. We ask hotels about their 
environmental programmes, possible 
environmental certificates or awards, 
and their personnel training. Each of 
them is worth one point,” Selännie-
mi says.

I n terms of the environment of the 
travel destination, wastewater mana-

gement is of prime importance. Thus 
a hotel which is connected to munici-
pal wastewater management or which 
has its own treatment plant receives 15 
points. In addition, a hotel receives five 
points if it uses treated wastewater for 
watering its gardens, for example.

Choose a responsible hotel – Drop classification 
tells about sustainable operations

When choosing a trip and accommodation, as in all consumer decisions, it is not always easy to obtain all the in-
formation about how ecological and ethical the products are. to help consumers, there are various certificates 

and classifications, such as the energy efficiency classification for household appliances or the fair trade label for food-
stuffs. aurinkomatkat-suntours’ hotels have all been rated with a drop symbol that tells about the hotels’ level of sus-
tainable development.

Finally, the sustainable tourism 
check list asks about community re-
lations. If a hotel participates in local 
environmental protection, tells cus-
tomers about the local traditions and 
nature, financially supports environ-
mental protection and environmen-
tal education in schools, and employs 
mainly local residents, it receives still 
one more point for each of the afore-
mentioned items.

One point is awarded for sorting 
different types of waste, such as alu-
minium, glass and paper. Hotels re-
ceive additional points for compost-
ing and for the appropriate handling 
of hazardous waste.

Saving water is very important in 
many travel destinations. That’s why 
monitoring water consumption re-
ceives five points, while toilets and 
taps that use less water, and signs in 
rooms reminding people to save water, 
receive two points each. In addition, a 
hotel receives five points if it changes 
towels and sheets only at the custom-
er’s request.

A longside water management, 
energy management is environ-

mentally one of the key factors in deve-
loping sustainable tourism. For energy-
saving actions, such as lamps and air-
conditioning systems that save energy, 
the hotel receives 10 Aurinkomatkat 
points and for the use of renewable 
energy resources a further 10 points. 

“Hot water, for example, is often 
heated by solar power,” explains Selän-
niemi. 

Points are also accumulated by 
purchasing locally derived foodstuffs 
and products, whereby the hotel sup-
ports the local economy and avoids 
the need to transport products long 
distances. If environmentally friend-
ly products, such as certified papers 
and chemicals as well as phosphate-
free detergents are used, this reduces a 
hotel’s ecological footprint and earns 
it additional points. One point each 
is awarded for use of organic and fair 
trade products. 

“Minimising use of chlorine in 
swimming pools and reducing the use 
of bleaches, pesticides and poisonous 
chemicals brings an additional point, 
as does the use of bio-degradable de-
tergents,” adds Selänniemi.
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GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

1. Strategy and Analysis

1.1 Statement by the CEO • p. 2

1.2 Description of key impacts, risks, and opportunities •
2. Organisational Profile

2.1 Name of the organisation • Finnair Group

2.3 Operational structure of the organisation • p. 4

2.4 Location of the organisation’s headquarters • Helsinki-Vantaa Airport

2.5 Geographical location of operations • p. 4

2.6 Nature of ownership and legal form • p. 4

2.7 Markets served • p. 4

2.8 Scale of the reporting organisation • p.  4–7

2.9 Significant changes during the reporting period regarding size, 
structure or ownership

• No significant changes.

2.10 Awards received in the reporting period • Finnair was selected the •	
best European airline at the 
Swedish Grand Travel Award 
Gala.
Finnair won its series in the •	
Grand One Digital Media 
Competition with the 
campaign “Everyone flies 
with Finnair’s summer prices 
– besides Seppo Räty”.
Finnair’s cabin films “An Ice •	
Adventure” and “Welcome to 
Lakeland” were successful at 
the Hamburg International 
Film and Video Festival, the 
U.S. International Film and 
Video Festival and the New 
York Festivals Competition.
Finnair Catering was •	
placed second in the US 
Global Traveller magazine’s 
Wines on the Wing wine 
competition
Finnair was placed at the top •	
in the Danish Travel Awards 
-competition in the category, 
“Best European Airline”
Finnair’s Mikko Rautio •	
was named China’s Most 
Influential Foreign Airline 
Manager at the Foreign 
Airlines Awards Gala.

GRI table

GRI Guidelines Finnair Group Report
•Yes

•Partly

•No
GRI Guidelines Finnair Group Report

GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

3. Report Parameters

3.1 Reporting period • The report covers financial 
period 2008.

3.2 Date of most recent previous report (if any) • This is the Finnair Group's first 
social responsibility report.

3.3 Reporting cycle • Annually

3.4 Contact point for questions regarding the report or its contents • p. 1

3.5 Process for defining report contents • p. 3, 60

3.6 Boundary of the report • The report covers the whole 
Group, but all information is 
not yet available for all business 
areas and subsidiaries.

Anomalies are mentioned 
separately for each indicator.

3.7 Specific limitations on the scope or boundary of the report • p. 3

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, 
outsourced operations

• Basis of reporting mentioned 
separately for some indicators. 

 3.9 Data measurement techniques and the bases of calculations • Amounts of waste and 
energy consumption are 
obtained in cooperation 
with subcontractors. The 
Environmental Management 
Steering Group encompasses 
different Finnair departments 
as well as Finnair Facilities 
Management, the property 
management company YIT 
and the waste management 
company L&T, from whose 
systems measured data is 
obtained. Regular emissions 
calculation is based on 
international ICAO guidelines 
and practices. Finnair Technical 
Services delivers annually to the 
authorities an environmental 
impact report, from which data 
has also been obtained for this 
report. 

3.10 Explanation of the effect of any re-statements of information 
provided in earlier reports

• This is the Finnair Group's first 
social responsibility report.

3.11 Significant changes from the previous reporting periods in terms 
of scope

• This is the Finnair Group's first 
social responsibility report.

3.12 GRI Content Index • p. 52–59

3.13 Policy and current practice with regard to seeking external 
assurance for the report

• The report has not been 
externally assured.
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GRI Guidelines Finnair Group Report  

GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

4. Governance, Commitments and Engagement

4.1 Governance structure of the organisation • p. 9–12

4.2 Status of the Chairman of the Board of Directors • p. 9

4.3 Independence of Members of the Board of Directors • p. 9

4.4 Mechanisms for shareholders and employees to influence actions 
of Board of Directors

• p. 9

4.5 Linkage between compensation for Members of the Board of 
Directors and senior managers to the organisation’s social and 
environmental performance

• p. 9–12 Linkage to the organisation’s 
social and environmental 
performance has not been 
separately addressed.

4.6–4.9, 4.17 •
4.10 Processes for evaluating the Board of Directors' own 
performance

• p. 9–12

4.11 Application of the precautionary principle • p. 11

4.12 Commitment to external social responsibility initiatives • p. 3, 24–25, 37

4.13 Memberships in organisations, associations and advocacy 
organisations

• p. 8

4.14 List of interest groups engaged by the organisation • p. 8

4.15 Basis of identification and selection of interest groups • p. 8

4.16 Approaches to engagement with interest groups • p. 8

5. Management Approach and Performance Indicators

Approach to management of economic responsibility •

Economic Responsibility Indicators

EC1 Direct economic value generated and distributed, including 
revenues, operating costs, employee compensation, donations and 
other community investments, retained earnings, and payments to 
capital providers and governments

• p. 18

EC2 Financial implications and other risks and opportunities for the 
organisation’s activities due to climate change

• p. 18

EC3 Coverage of organisation’s pension obligations • p. 18

EC4 Significant financial assistance received from government • p. 19

EC5 Range of ratios of standard entry level wage compared to local 
minimum wage at significant locations of operation

•
EC6 Policy, practices, and proportion of spending on locally-based 
suppliers at significant locations of operation

• Finnair’s procurement 
guidelines are adhered to in all 
procurement.

EC7 Procedures for local hiring and proportion of senior 
management hired from the local community at locations of 
significant operation

• Finnair complies with local 
legislation in its recruitment.

GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

EC8 Development and impact of infrastructure investments and 
services provided primarily for public benefit (through commercial, 
in-kind, or pro bono engagement)

• p. 19

EC9 Understanding and describing significant indirect economic 
impacts, including the extent of impacts

•

Environmental Responsibility Indicators

EN1 Materials used by weight or volume • p. 39 All information for all 
business units was not 
available.

EN2 Percentage of materials used that are recycled input materials • p. 39

EN3 Direct energy consumption by primary energy source • p. 39

EN4 Indirect energy consumption by primary energy source • p. 39

EN5 Energy saved due to conservation and efficiency improvements • p. 40

EN6 Initiatives to provide energy-efficient or renewable energy based 
products and services, and reductions in energy requirements as a 
result of these initiatives

• Not relevant to the field of 
business

EN7 Initiatives to reduce indirect energy consumption and the 
reductions achieved

• p. 41

EN8 Total water withdrawal by source • p. 41

EN9 Water sources significantly affected by the withdrawal of water • Not relevant to the field of 
business

EN10 Percentage and total volume of water recycled and reused • p. 41

EN11 Location and size of land owned, leased, managed in, or 
adjacent to, protected areas and of high biodiversity value outside 
protected areas

• p. 42

EN12–EN15 • Not relevant to the field of 
business

EN16 Total direct and indirect greenhouse gas emissions by weight • p. 42

GRI Guidelines Finnair Group Report 
•Yes

•Partly

•No
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GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

EN17 Other relevant indirect greenhouse gas emissions by weight • Not relevant to the field of 
business

EN18 Initiatives to reduce greenhouse gas emissions and reductions 
achieved

• p. 43

EN19 Emissions of ozone-depleting substances by weight • p. 43

EN20 NO, SO and other significant air emissions by type and weight • p. 44

EN21 Total water discharge by quality and destination • p. 44

EN22 Total weight of waste by type and disposal method • p. 45

EN23 Total number and volume of significant spills • p. 45

EN24 Weight of transported, imported, exported, or treated waste 
deemed hazardous under the terms of the Basel Convention Annex 
I, II, III, and VIII, and percentage of transported waste shipped 
internationally

• Not relevant in Finnair’s 
operations

EN25 Water bodies and related habitats significantly affected by 
the organisation's discharges of waster and runoff: identity, size, 
protected status and biodiversity value

• p. 46

ENX Significant noise pollution • p. 46

EN26 Initiatives to mitigate environmental impacts of products and 
services, and extent of impact mitigation

• p. 46

EN27 Percentage of products sold and their packaging materials that 
are reclaimed by category

•
EN28 Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental laws and 
regulations

• p. 46

EN29 Significant environmental impacts of transporting products 
and other goods and materials used for the organisation's 
operations, and transporting members of the workforce

• p. 46

EN30 Total environmental protection expenditures and investments 
by type

•

Social Responsibility Indicators

LA1 Total workforce by employment type, employment contract, and 
region

• p. 28

LA2 Total number and rate of employee turnover by age group, 
gender, and region

• p. 28 Employee turnover has 
been presented in relation 
to total employee numbers 
in the Group’s different 
organisations.

LA3 Benefits provided to full-time employees that are not provided to 
temporary or part-time employees (by major operations)

• p. 28

GRI Guidelines      Finnair Group Report   

GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

LA4 Percentage of employees covered by collective bargaining 
agreements

• p. 28

LA5 Minimum notice period(s) regarding operational changes, 
including whether it is specified in collective agreements

• After a trial period, all 
employment contracts have a 
graduated notice period. The 
length of the notice period is 
from 14 days to six months.

LA6 Percentage of total workforce represented in formal joint 
management–worker health and safety committees that help monitor 
and advise on occupational health and safety programmes

• p. 29

LA7 Rates of injury, occupational diseases, lost days and absenteeism, 
and number of work-related fatalities by region

• p. 29

LA8 Education, training, counselling, prevention, and risk-control 
programmes in place to assist workforce members, their families or 
community members regarding serious diseases

• p. 29

LA9 Health and safety topics covered in formal agreements with 
trade unions

• p. 29

LA10  Average hours of training per year per employee by employee 
category

• p. 30 Information is available 
until further notice only on 
Group-wide training.

LA11 Programmes for skills management and lifelong learning that 
support the continued employability of employees and assist them in 
managing career endings

• p. 30

LA12 Percentage of employees receiving regular performance and 
career development reviews

• In accordance with the Finnair 
Group’s human resources 
policy, development reviews 
cover all Finnair employees.

LA13 Composition of governance bodies and breakdown of 
employees per category according to gender, age group, minority 
group membership, and other indicators of diversity

• p. 30

LA14 Ratio of basic salary of men to women by employee category. •
HR2 Percentage of significant suppliers and contractors that have 
undergone screening on human rights and actions taken

• Finnair has procurement 
guidelines relating to purchases 
and suppliers. It has not been 
necessary to conduct screening.

HR4 Total number of incidents of discrimination and actions taken • No perceived incidents of 
discrimination.

GRI Guidelines      Finnair Group Report
•Yes

•Partly

•No
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GRI Guidelines Finnair Group Report

GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

HR1, HR3 and HR5–HR9 • Not relevant in Finnair’s 
operations

SO1 Nature, scope, and effectiveness of any programmes and 
practices that assess and manage the impacts of operations on 
communities (including entering, operating, and exiting)

• Not relevant in Finnair’s 
operations

SO2 Percentage and total number of business units analysed for risks 
related to corruption

• Corruption risk analyses have 
not been made. Finnair’s ethical 
rules cover all employees.

SO3 Percentage of employees trained in organisation’s anti-
corruption policies and procedures

• Finnair’s ethical rules cover all 
employees.

SO4 Actions taken in response to incidents of corruption • No cases of corruption.

SO5 Public policy positions and participation in public policy 
development and lobbying

• Finnair cooperates actively with 
ministries and authorities in 
sector-related issues.

SO6 Total value of financial and in-kind contributions to political 
parties, politicians and related institutions by country

• Not relevant in Finnair’s 
operations

SO7 Total number of legal actions for anti-competitive behaviour, 
anti-trust, and monopoly practices and their outcomes

• No cases or outcomes.

SO8 Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental laws and 
regulations

• No cases or sanctions.

PR1 Life cycle stages in which health and safety impacts of products 
and services are assessed for improvement, and percentage of 
significant products and services categories subject to such 
procedures

• p. 30

PR2 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning health and safety impacts of 
products and services during their life cycle, by type of outcomes

• We adhere to official 
regulations in all of our 
operations.

PR3 Type of product and service information required by procedures, 
and percentage of significant products and services subject to such 
information requirements

• We operate in accordance with 
the rules of the authorities and 
IATA.

PR4 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning product and service information and 
labelling, by type of outcomes

• See item PR5.

PR5 Practices related to customer satisfaction, including results of 
surveys measuring customer satisfaction

• p. 30

PR6 Programmes for adherence to laws, standards, and voluntary 
codes related to marketing communications (including advertising, 
promotion and sponsorship)

• Finnair adheres to official rules 
and guidelines as well as its 
own procurement guidelines.

GRI Guidelines Finnair Group Report

GRI indicator Included Page/contents
Shortcomings/anomalies/
justifications

PR7 Total number of incidents of non-compliance with regulations 
and voluntary codes concerning marketing communications, 
including advertising, promotion and sponsorship, by type of 
outcomes

• No incidents of non-
compliance.

PR8 Total number of substantiated complaints regarding breaches of 
customer privacy and losses of customer data

• The total amount of customer 
feedback has been reported in 
item PR5.

PR9 Monetary value of significant fines and total number of other 
sanctions for non-compliance with laws and regulations concerning 
the provision and use of products and services

• No compensation liability or 
other sanctions have arisen 
from the Finnair Group’s 
operations.

•Yes

•Partly

•No
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Finnair has been actively engaged in 
environmental work for a long time 
now; the first environmental poli-
cy working group was established in 
1987. We have issued public reports 
since 1997. Before then we reported 
to the authorities and participated in 
interest group discussions on the en-
vironmental impacts of air transport. 
Moreover, attending to the welfare of 
personnel, listening to customers and 
developing our services have long been 
part of our modus operandi. We wish 
to be a responsible operator and to 
take our interest groups into consid-
eration both in Finland and abroad. 
Finnair has all that it takes to be, in 
accordance with its vision, the choice 
of the quality- and environmentally-
aware traveller, a good employer and 
a responsible world citizen. 

From the early days of this report, 
it has been clear that Group man-
agement has been committed to the 
work and has given its support to the 
project. The report’s themes and objec-
tives are also consistent with Finnair’s 
vision and strategy.

Because Finnair operates in an in-
ternational market, we wanted to move 
from a separate environmental report 
and the social responsibility sections 
in the annual report towards inter-
nationally recognised GRI reporting. 
This task was not easy. No airline has 
yet reported according to GRI guide-
lines, even though some have used GRI 
to assist their reporting. The general 
GRI guidelines are not completely suit-
able for all sectors, and many fields of 
business have already formulated their 
own application of the GRI guidelines, 
but this has not yet happened for air 
transport. 

Finnair is a multi-sector company. 
Our operations are very extensive and 
diverse, so it is impossible to obtain 
comprehensive key figures for all areas 
of business. We have, however, tried to 

In conclusion
find essential indicators that describe 
the effects of our activities.

Our environmental report has typi-
cally included our biggest environmen-
tal impacts, which are caused by flying, 
technical operations and catering serv-
ices. For these, figures have been avail-
able for many years. For other areas of 
the Group, all figures are not yet availa-
ble, and some figures are covered by the 
reporting of our service providers.

As this is our first GRI report, we are 
not presenting trends for the various 
indicators. Results from previous years 
in terms of environmental responsibil-
ity can be found in our environmental 
reports, while social and financial in-
formation is accessible in our annual 
reports. In future we will also include 
historical data as well as targets for 
future years. 

With the economic downturn af-
fecting our operations significantly, 
it was not sensible for the most part 
to set numerical targets for 2009 (al-
though some targets are presented be-
low). The most important thing is that 
we can continue to operate on a sus-
tainable and profitable basis and de-
velop our reporting.

In reviewing the substantive issues, 
the existing ‘customer listening’ chan-
nels and dialogue with other interest 
groups proved to be an important aid. 
Customer feedback is an important 
channel. Also useful are customer serv-
ice and sales personnel’s contacts with 
customers, external dialogue via the 
company blogs and the media, and in-
ternal interaction via the intranet. We 
have diligently discussed issues with 
non-governmental organisation, the 
authorities and our investors. The au-
thorities also require the sector to re-
port on certain matters. 

Climate change is currently the big-
gest common concern of our sector 
and interest groups. That’s why we 
have made every effort to report fac-

tors relating to this in both words and 
numbers. In future we hope to increase 
open discussion and feedback. 

We actively participate in the activi-
ties of our sector’s organisations, and 
monitor our competitors’ actions as 
well as research and expert reports. Fin-
nair is a pioneer in many issues. Our 
size gives us agility, and our way of op-
erating is honest and pro-active. There 
is surely room for improvement, how-
ever, and our target for next year is to 
develop this report even further. We 
wish to make the report more compre-
hensive in terms of the entire Group, 
improve the quality of indicators and 
increase both internal and external di-
alogue. GRI reporting is an excellent 
tool for raising issues for discussion, 
as we have already observed during the 
preparation of this report. We hope 
you consider this to be a good start!

Kati Ihamäki
Maria Mroue

Many thanks to Tero Niinimäki, who 
participated in this project via his mas-
ter’s thesis, and to Pricewaterhouse-
Coopers, for assisting in clarifying the 
reporting practices. 

Finnair has set as its targets
to reduce energy consumption and •	
emissions in flight operations
to reduce energy consumption in •	
ground operations
to increase material recycling•	
to reduce the amounts of waste•	
to help customers and interest •	
groups reduce air transport emis-
sions through cooperation and di-
alogue
to promote the implementation of •	
an emissions trading agreement
to increase the proportion of emis-•	
sion-reducing CDA landings
to improve GRI reporting and boost •	
the internal reporting process

According to Finnair’s own assessment, the 2008 report 
corresponds overall to a GRI classif ication C rating. In terms of 
some sections, the rating is higher, corresponding to a B or an A. 
PricewaterhouseCoopers Oy, as an external party, has checked 
that the scope of Finnair’s report fulf ils the requirements of GRI 
Level C.




